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ACTIVITY REPORT:  December – March 2018 
 

 
Overview 
 
The Panel continues to focus on the need for improved transparency in the legal services sector.   

The Panel’s key concern is to ensure that regulators deliver on their commitment to ensure that 
consumers have the necessary information needed to make informed decisions. This translates to 
information on price and quality. The Panel continues to engage with the regulators and the CMA on 
this matter.  

The Panel has completed and published its strategic objectives for 2018-21 and it’s Work Programme 
for 2018/19. The Panel has identified two strategic aims that will provide the underpinning 
framework for our research and policy agenda over the next three years.  

Our primary aim will focus on the drive to improve transparency in the market through information 
remedies. Our focus on information remedies will also emphasise the need for all consumers to 
understand the difference between regulated and unregulated providers and any reduction in 
protection that may flow from their choice of service providers.  

Our first aim will be supported by a further aim to protect consumers (including micro and small 
businesses) and keep pace with changing risks. 

In 2018/19, the Panel will focus on three special projects: 

 Host a roundtable event on how to contextualise and use complaints data. 

 Publish a re-focused Consumer Impact Report. 

 Carry out desk-based research on the benefits and risks of technological developments in 
legal services. 

 

Update on planned projects 
 

Project Activity 

Tracker Survey The Panel has been in discussion with You- Gov about the scope of 
its annual tracker survey which it proposes to expand. The data set 
are scheduled to be delivered by the end of April.   
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Update on unplanned work 

 
 
Consultation responses: 
 

 SRA – The Panel responded to the SRA’s second consultation on its Handbook review.  

 IPReg – The Panel responded to IPRegs consultation paper on the implementation of the 
CMA’s market study recommendations. 

 BSB – The Panel responded to the BSB’s consultation paper on the implementation of the 
CMA’s market study recommendations.   

 BSB - The Panel responded to the BSB’s consultation on the future of barristers training.   

 LSB – The Panel responded to the LSB’s consultation on its next strategy. 
 

Selected external events/meetings:  
 

 The Panel attended a meeting at the House Of Lords on Brexit 

 The Panel presented at Westminster Policy Forum; innovation in legal services 

 The Panel met with the Bar Council in February to discuss transparency 

 The Panel met with the Chairs of other Consumer Panels outside of legal services 

 The Panel attended a CMA event with the unregulated sector  
 

Future activity 
 

The Panel will commence new projects from its strategy and Work Program from April 2018.  

Future Presentations: 

 The Panel is scheduled to attend and give a presentation at the SRA’s event on innovation; 
making business ideas a reality 

 The Panel is scheduled to attend Cilex Regulation Board’s meeting in July. 
 

Consultation responses: the Panel will continue to respond to consultation reports that fit its 
prioritisation criteria and is within scope. 
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