
1 

 

 

 

 

Meeting:   Legal Services Board 
 
Date:    4 June 2019 
 
Item:    Paper (19) 25 
 
Title:    Ongoing competence: Scoping paper 
 
Introduced by: Angela Latta 
 
Status:   Official 
 
Introduction: Purpose of the paper/ Issue  
1 This paper presents the first high-level scoping paper for the new ongoing 

competence 2019/20 business plan priority.  
 

Recommendation(s) 
2 The Board is invited to discuss the proposed approach and provide a strategic 

steer on the proposals and lines of enquiry.  
 
3 The Executive’s recommendation is that: 

 The Board notes the high-level scope and provides any insights which the 
team should consider in developing the full project plan. 

 
Timing 

4 There are no formal decisions required at this stage of the project. 
 

Background 
5 The Board has discussed ongoing competence when considering the LSB five-

year policy objectives; at the September strategy session and October Board 
meeting, where ongoing competence was adopted as one of our new priorities. 

6 This project is the main work stream under the Promoting the public interest 
through ensuring independent, effective and proportionate regulation strategic 
objective.  

 
Proposal 

7 A project scoping paper is attached which sets out the aim, rationale and 
proposed approach we plan to adopt. This paper is based on very early thinking 
and therefore is a high-level overview. A formal project plan will be developed in 
due course and will include a more detailed explanation of the work streams, 
what they will cover and the milestones for the delivery of the key outputs.  

 
Conclusion/Next steps 
8 Following feedback from the Board the project team will develop a formal project 

plan and will begin the project with the research phase. 
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Annexes 
 Annex A: Summary regulatory bodies’ approach to ongoing competence 
 Annex B: Summary of Responses to LSB Business Plan Consultation – Ongoing 

Competence 
 
 
Risks and mitigations 

Financial: N/A  

Legal: N/A  
 

Reputational: 

Plans for this project were published in the 2019/20 business plan 
consultation. There were mixed views ranging from those who felt 
we should be clearer on our rationale; those in favour of a 
thematic review; and those who felt no action was required. This 
is as expected and we will develop an outreach programme to 
engage with the spectrum of views. 

Resource: At this time the project team is adequately resourced. 
 
 
Freedom of Information Act 2000 (FoI) 
Para ref FoI exemption and summary Expires 
Para 2 
Para 7, final 
sentence 
Para 20-22 
Para 21, ‘What 
we will do’ box 
first two bullet 
points 

Section 36(2)b)(ii): release of information likely to inhibit 
the exchange of views for the purposes of deliberation N/A / Date 
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Ongoing competence – Scoping paper 
June 2019 

Headline  
1 The regulators have appropriate frameworks for continuing assurance of 

professional competence throughout a solicitor’s career 
 
Our approach 
2  

 

 
 

 
 

 
Our framework 
3 Pursuing work in this area could promote the following regulatory objectives: 

a) protecting and promoting the interests of consumers 
b) protecting and promoting the public interest 

 
4 Our rationale for action is rooted in our statutory duty on Standards of 

regulation, education and training set out in section 4 of the Legal Services 
Act:  

The Board must assist in the maintenance and development of standards in 
relation to—  
(a) the regulation by approved regulators of persons authorised by them to 
carry on activities which are reserved legal activities, and 
(b) the education and training of persons so authorised. 

 
What we know 
5 Between 2011 and 2013 the Legal Services Consumer Panel (the Panel) and 

LSB undertook significant work aimed at improving regulators’ approaches to 
assuring quality in legal services. One of the key outputs from this work was a 
report in 2012, which provided the basis for an LSB toolkit on proposed 
regulatory interventions to support quality1. The report also identified three key 
themes in relation to the management of quality risks: 
a) provision and transparency of performance information to allow a greater 

understanding of where issues in relation to quality exist  

                                                           
1 See Annex A - 
http://www.legalservicesboard.org.uk/Projects/developing_regulatory_standards/pdf/20120913_summary_re
sponses_recd_lsb_response_approaches_quality_final.pdf  

http://www.legalservicesboard.org.uk/Projects/developing_regulatory_standards/pdf/20120913_summary_responses_recd_lsb_response_approaches_quality_final.pdf
http://www.legalservicesboard.org.uk/Projects/developing_regulatory_standards/pdf/20120913_summary_responses_recd_lsb_response_approaches_quality_final.pdf
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b) development of improved assessment and segmentation of risks to quality in 
legal services through greater evidence based analysis  

c) using an outcomes focused approach to ensure regulatory interventions drive 
an improvement in quality standards without hindering innovation 

 
6 During the 2011-13 drive on quality assurance, the LSB and the Panel expressed 

support for formal periodic re-accreditation, noting concerns about overreliance 
on CPD to provide assurance of ongoing competence. However, one of the 
flagship programmes from the LSB’s drive on quality was overseeing the 
development, across the SRA, BSB and CILEx Regulation, of the Quality 
Assurance Scheme for Advocates (QASA). Despite the LSB approving rule 
changes in 2013 to bring the scheme into force, it is now clear that QASA will not 
be implemented. 

 
7 QASA would have introduced four different tiers of competence for criminal 

advocates, linked to the complexity of work that advocates would be entitled to 
undertake, with assessment required for progression to a higher level. It would 
also have required five yearly assessment and re-accreditation of competence. 
Our experience of QASA will be of particular relevance to this review as a 
benchmark for a programme which, in theory, saw the three largest regulatory 
bodies accept the adoption of a more robust assessment of ongoing competence. 

 
 

8 There have been a number of other recent reforms to the regulators’ education 
and training arrangements with the most radical coming from the SRA with its 
transformational SQE model. The BSB has also developed proposals on future 
bar training. These reform steps indicate an acknowledgement that changes are 
required to reflect the evolving legal sector and should be a positive sign for 
engagement. 

 
9 More broadly, none of the regulators currently require, or have set out plans to 

require, any formal assessment or quality monitoring of authorised persons. 
Annex A sets out how each regulatory body monitors and carries out assurance 
of competence. 

 
10 We have early indications of the likely support of the approved regulators and 

regulatory bodies from the feedback submitted in response to the 2019/20 
business plan consultation (summary attached at Annex B).  

 
Project scope considerations 
11 We want to avoid narrowing our focus at too early a stage based on perceptions 

or opinions rather than evidence. However, we are clear that our focus should be 
on competence and not about mis-conduct, for which there are well developed 
systems in place. Our scope will cover the competence of both individuals and 
entities. 
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12 Our first task is to define what we mean by competence in legal services for the 

purposes of our review. The Oxford English Dictionary definition is: the ability to 
do something successfully or efficiently.  

 

What we will do 
Underneath the definition of competence there are a number of elements 
associated with competence and we will seek to understand the role of each and 
potential overlaps where they exist between these elements. We will consider the 
scope of each and assess their relevance in meeting our objectives: 

 Competence and measures of capability (skills, knowledge, understanding) 
 Accreditation of individuals and entities 
 Assessment of competence 
 Assurance (quality: service; technical) 
 Compliance 
 Continued professional development 
 Fitness to practise certification 
 Standards 

 
13 A significant consideration will be the implementation of a new approach: 

 assessment methods, including: observation; simulation; self-assessment; 
sample audits; reflective practice; and consumer/user feedback. 

 metrics to ensure reliability and predictability of the assessments, including: 
rating and scoring; bespoke qualitative measures. 

 enforcement frameworks which include ways to deal with failures.  
 implementation practicalities such as the point of introduction of any new 

proposals, including: banded introduction based on time from qualification. 
 
Methodology  

14 We will adopt a conventional approach to gathering evidence, beginning with desk 
research and moving on to engaging a broad range of regulators, the regulated, 
experts and opinion formers. 

 
Evidence 

15 Over the years, the LSB has carried out research on education and training more 
broadly reflecting our statutory duty. We have periodically carried out research 
and issued policy statements to reflect the requirements at the time. However, 
despite implementation of our current policy which includes the outcomes listed 
below, the ways in which these outcomes are met are generally focussed on a 
continuing professional development (CPD) approach: 
3. “Standards are set that find the right balance between what is required at the 

point of authorisation and what can be fulfilled through ongoing competency 
requirements.  

https://www.legalservicesboard.org.uk/Projects/Education_And_Training_2017_18.htm
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4. Regulators successfully balance obligations for education and training 
between the individual and the entity both at the point of entry and on an 
ongoing basis.” 

 

16 We are conscious that there will be a considerable range of evidence to consider, 
both qualitative and quantitative. We will be expansive in our reach and consider 
all available relevant research into the legal sector, particularly from ARs and 
regulatory bodies. We may identify gaps in the evidence-base and on which we 
might consider commissioning our own research, as we have done in the past in 
areas such as will writing. As noted earlier, the Consumer Panel has also 
published relevant reports which will be helpful in areas such as accreditation as 
well was providing contributions to LSB consultations on education and training. 

 
17 Looking at other sectors, we already have a good understanding of other 

professions such as doctors, nurses and teachers. But there are also further 
professions and sectors where we might look for evidence and insights such as 
airline pilots, surveyors and engineers (some of which we looked at in 2011). 

 
18 Academia will also be a source of research on the theory and practice of ongoing 

competence; the practices which are prevalent now and the practices which may 
be adopted in the future. Part of that may include the impact of technology as a 
potential enabler in areas such as the development of assessment tools. 

 
19 Consumers will also be important to this review in providing the end-user 

perspective on the provision of legal advice. While we will have some general 
evidence of consumer views this is likely to fall short of providing an informed view 
of the quality of legal services. We will consider the ways in which consumer 
involvement can usefully and reliably be a part of ongoing competence 
assessment, such as in time-centred assessments and ongoing reflective practice 
assessments. 

 

What we will do 
 We will carry out a thorough review of all published material to create a current 

perspective on what evidence exists to broaden our understanding and to 
identify gaps in our knowledge 

 We will learn from the review work previously carried out by the LSB in setting 
the policy framework which regulatory bodies must comply with 

 We will carry out a detailed review of the current position of each approved 
regulator and regulatory body and any reform plans they have 

 We will look to other sectors for insights into their practices for ensuring the 
ongoing competence of their professions 

 We will engage with academia and other policy thinkers to identify relevant 
research and analysis 

 
  



7 

 

Outreach 

20  
 

 
 

 
21 

 

 

 
 

What we will do 
 

 
 

 
 We will develop a structured outreach programme of meetings, workshops and 

other ways to directly engage with ARs and RBs, individual practitioners and 
legal firms and consumer groups to ensure we build a strong understanding of 
the issues, challenges and tensions which exist in developing a new approach 
for the legal profession. 

 We will begin our outreach with a call for evidence setting out our scope and 
inviting involvement from the widest possible audience. 

 

22 
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f)  
 

 
  

 
  

 
 

  
  

  
 

 
 

What we will do 
 We will develop a more comprehensive set of lines of enquiry as the review 

progresses and use these to guide our work streams. 

 
Timing 
23 Ongoing competence is one of the LSB’s new five-year objectives. Our current 

horizon is two years and we anticipate that in this timeframe we will have: 
 

a) Completed our thematic review in assessing the overall position of the market 
and have established the LSB expectations; 

b) Assessed other approaches to ongoing competence and tested their relevance 
and potential applicability to the legal services sector; and 

c) Developed and publish an updated LSB policy position on approaches to 
ongoing competence. 

 
24 Beyond this timeframe our ambition will be that regulators will have started to 

make changes in order to bring themselves into line with the LSB’s updated policy 
position. 
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Annex A 
Summary regulatory bodies’ approach to ongoing competence 

Regulatory 
body 

OC for individuals OC for firms Quality Assurance 

ACCA 

(probate) 
 Individuals authorised for probate are required 

to maintain their competence in probate and 
are expected to undertake probate-related 
CPD 

 ACCA rules require authorised individuals to 
undertake sufficient and relevant CPD to 
maintain competence in the provision of 
probate services 

 Firms holding a legal activities 
certificate must require all 
those individuals responsible 
for the firm’s reserved legal 
activities to maintain 
competence in those reserved 
legal activities, and obtain an 
appropriate proportion of CPD 
units in each of those areas. 

 ACCA provides a probate-related CPD 
course 

 ACCA members must keep records of 
their CPD and self-certify their CPD 
annually 

 ACCA does random spot checks to review 
CPD training records 

BSB  On "day one" of practice as a barrister after 
pupillage, barristers have to meet the 
requirements of the Professional Statement, 
which outlines the knowledge, skills and 
attributes expected of a practising barrister.  

 To make sure that barristers continue to meet 
those requirements and continue to develop 
your relevant knowledge and skills, you are 
required to undertake CPD.  

 During the first three full years as a practising 
barrister, barristers must comply with the CPD 
rules within the New Practitioners Programme 
(NPP).  

 Once barristers have practised for more than 
three full years, they must comply with rules 
within the Established Practitioners 
Programme (EPP). 

 No data has been found as 
part of initial overview 

 BSB mandates ethics, advocacy and 
forensic accounting training or NPPs.  

 BSB accredits/validates some CPD 
providers. Apart from for forensic 
accounting barristers do not have to attend 
accredited courses. 

 Barristers must self certify CPD 
compliance when renewing their practising 
certificate.  

 BSB checks compliance with CPD 
requirements by spot checking a sample of 
barristers' CPD records on both the NPP 
and the EPP. 

 Barristers are required to retain a 
comprehensive CPD record, including any 
documents which verify completion of 
training, for three years, should they be 
selected for monitoring as part of the 
BSB’s wider supervision strategy.  

https://www.barstandardsboard.org.uk/regulatory-requirements/for-barristers/continuing-professional-development-from-1-january-2017/new-practitioners-programme/
https://www.barstandardsboard.org.uk/regulatory-requirements/for-barristers/continuing-professional-development-from-1-january-2017/new-practitioners-programme/
https://www.barstandardsboard.org.uk/regulatory-requirements/for-barristers/continuing-professional-development-from-1-january-2017/established-practitioners-programme/
https://www.barstandardsboard.org.uk/regulatory-requirements/for-barristers/continuing-professional-development-from-1-january-2017/established-practitioners-programme/
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Regulatory 
body 

OC for individuals OC for firms Quality Assurance 

 Established practitioners must create a CPD 
plan which includes objectives, CPD activities, 
and reflection of the process overall. 

 There is no longer a requirement to undertake 
a minimum number of CPD hours every year 
for EPPs. 

CLC CLC’s Rule Book states: 

‘Keeping your legal knowledge up-to-date and 
relevant helps you deliver these Outcomes and 
requires you to act in a principled way: 

1. Maintain High Standards of Work. (Overriding 
Principle 2) 

2. You keep your skills and knowledge up-to-
date. (Code of Conduct P2b) 

3. You only accept instructions and act in 
relation to matters which are within your 
professional competence. (Code of Conduct 
P3a) 

 CPD requirements operate on an hours 
based model. However, conveyancers 
must be able to demonstrate that the 
subject matter of the course or activity is 
relevant to your professional development 
or area of practice and to help you deliver 
positive Outcomes to your Clients. 

 Entities must ensure that all 
individuals within the entity are 
competent to do their work. 
(Code of Conduct P2c) 

 

 CLC approves CPD activities available to 
conveyancers such courses, lectures, 
seminars or other programmes or other 
activities  

 CLC does spot checks to review CPD 
training records 

 All License holders must keep an up to 
date record of their CPD training for the 
current and previous License year. 

 

CLSB  Costs Lawyers are encouraged to plan their 
annual CPD activities based on an objective 
assessment of their personal training and 
development needs in relation to their work 
and business practice.  

 N/A  CLSB approves CPD providers 

 Individuals must keep a record of CPD 

https://www.barstandardsboard.org.uk/media/1800827/bsb_cpd_template.docx
https://www.barstandardsboard.org.uk/media/1800827/bsb_cpd_template.docx
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Regulatory 
body 

OC for individuals OC for firms Quality Assurance 

 A Costs Lawyer should determine for 
themselves the most appropriate subjects 
where they should undertake CPD, taking 
account of their responsibilities.  

 CPD operates on an hours based model 

 An annual random CPD audit of 5% of 
Costs Lawyer  

 

CILEX 
Regulation 

 Different CPD regulatory requirements apply to 
different categories of membership.  

 All members of CILEx in the Associate, 
Graduate, Associate Prosecutor, Legal 
Accounts Executive, Legal Accounts Member 
and Fellowship grades are required to 
undertake CPD. 

 CPD is mainly outcomes rather than hours 
based. 

 Under the CILEx Regulation 
Code of conduct entities must 
identify and address any 
deficiencies in the knowledge 
or training of its staff, so as to 
maintain a level of competence 
and knowledge appropriate to 
the work and level of 
responsibility in which you or 
your staff are engaged. 

 

 Members must submit online CPD records 
annually. 

 CILEx Regulation will check that every 
member has completed and returned a 
CPD record.  

 CILEx Regulation will conduct a random 
sample of 2.5% for each grade of 
membership.  

 Of this sample, 10% of members will be 
contacted by telephone to have a further 
discussion about CPD activity. Calls may 
either be random or where CILEx 
Regulation has concerns about the CPD 
entries.  

 Where sampling identifies an issue with a 
record CPD activities will be monitored in 
subsequent years. 

 An audit may also be carried out on 
individuals who have been subject to 
disciplinary proceedings.  

ICAEW 

(probate) 
 ICAEW’s regulations, code, and CPD 

arrangements place authorised probate 
practitioners, under an obligation to ensure that 

 ICAEW’s regulations, code, 
and CPD arrangements place 
firms employing authorised 

 Individuals must keep a record of CPD  
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Regulatory 
body 

OC for individuals OC for firms Quality Assurance 

they are, and continue to be, competent to 
carry out probate work.  

 In order to comply with this obligation, persons 
who conduct and/or supervise the conduct of 
authorised work are required to maintain and 
develop their skills throughout their career by 
completing sufficient development activity to 
ensure that they remain competent in their 
roles.  

 CPD follows a  ‘reflect, act, impact, declare’ 
(RAID) approach  

 

probate practitioners under an 
obligation to ensure that they 
are, and continue to be, 
competent to carry out probate 
work.  

 

 ICAEW members are required to complete 
an annual online CPD declaration. 

 Accredited firms are required to confirm 
that they have made arrangements to 
ensure that their principles and employees 
comply with the ICAEW Code of Ethics, 
ICAEW’s Probate Regulations, and the 
professional principles set out in the Legal 
Services Act 2007 on their ICAEW annual 
declaration.  

 ICAEW carries out spot checks of CPD 
compliance by the ICAEW quality 
assurance team through the Practice 
Assurance Scheme. 

IPReg IPReg's CPD Regulations 2018 state that: 

 

 A registered patent or trade mark attorney is 
required to complete a minimum total of 
sixteen hours in continuing professional 
development (CPD) during each calendar year 
of registration.  

 A Higher Court Advocate is required to 
complete a minimum of five hours Higher Court 
Advocacy CPD in each of the five years 
following qualification as a Higher Court 
Advocate or in the case of a Higher Court 
Advocate previously awarded Higher Court 
Advocacy rights by another authorised body in 
each of the five years following the award of 
those rights by that body.  

 No data has been found as 
part of initial overview 

 A registered patent or trade mark attorney 
when applying to remain on one or both of 
the Registers in accordance with the 
Qualification and Registration Regulations 
must include an annual declaration of 
compliance with the CPD requirement of 
Regulation 3.1 and of 3.2 if applicable 
using the form prescribed in Schedule 1 
hereto (or equivalent) and an undertaking 
to submit if required details of the CPD 
undertaken in the calendar year preceding 
the application.  

 

https://www.icaew.com/technical/legal-and-regulatory/probate-services/support-for-probate-accredited-firms/cpd-for-probate/cpd-q-and-a
https://www.icaew.com/technical/legal-and-regulatory/probate-services/support-for-probate-accredited-firms/cpd-for-probate/cpd-q-and-a
https://www.icaew.com/membership/cpd/make-a-cpd-declaration
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Regulatory 
body 

OC for individuals OC for firms Quality Assurance 

MoF  Individuals must undertake CPD 

 CPD operates on an hours based model 

 N/A  Individuals must self-certify CPD 
compliance when renewing their practicing 
certificate. 

 MoF accredits some CPD providers. 

 Some of an individual’s CPD must be from 
accredited training providers. 

 Unable to find information about any MoF 
Q&A of CPD information 

SRA The LttF changes which will come into force from 
November 2019 will state that in  relation to service 
and competence: 

 

 3.2 You ensure that the service you provide 
to clients is competent and delivered in a 
timely manner.  

 3.3 You maintain your competence to carry 
out your role and keep your professional 
knowledge and skills up to date. 

  

Since 2016 CPD operates on an outcomes focused 
basis.  

The LttF changes which will come 
into force from November 2019 will 
state that in  relation to service and 
competence: 

 

 3.5 Where you supervise or 
manage others providing legal 
services:  

o you remain accountable 
for the work carried out 
through them; and  

o you effectively supervise 
work being done for 
clients.  

 

 3.6 You ensure that the 
individuals you manage are 
competent to carry out their 
role, and keep their 
professional knowledge and 
skills, as well as understanding 

 SRA requires solicitors with higher 
advocacy rights to focus some CPD on this 
area 

 SRA does not accredit CPD providers 

 Individuals must self-certify that they 
comply with CPD requirements as part of 
renewal of practicing certificate 

 Unable to find specific information about 
how SRA uses this information – such as 
for randomised spot checks 
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Regulatory 
body 

OC for individuals OC for firms Quality Assurance 

of their legal, ethical and 
regulatory obligations, up to 
date. 

 
Sources:  

 ACCA: https://www.accaglobal.com/uk/en/member/cpd/managing-your-cpd.html  
 BSB: https://www.barstandardsboard.org.uk/regulatory-requirements/for-barristers/continuing-professional-development-from-1-january-2017/  
 CLC: https://www.clc-uk.org/handbook/the-handbook/#Continuing-Professional-Development-Code , https://www.clc-uk.org/lawyers/cpd-training/  
 CLSB: https://clsb.info/wp-content/uploads/2017/04/SUPERVISION-POLICY-24-1-17.pdf ,  
 CILEX regulation: https://www.cilex.org.uk/~/media/pdf_documents/main_cilex/membership/membership/cpd/cpd-handbook-nov_2017-final-version.pdf?la=en , 

https://cilexregulation.org.uk/wp-content/uploads/2018/11/CILEx-Code-of-Conduct.pdf  
 ICAEW: Requirement to undertake continuing professional development  
 IPReg: https://ipreg.org.uk/wp-content/files/2018/02/CPD-Regulations-2013-website-February-2018-.pdf 
 MoF: http://www.facultyoffice.org.uk/wp-content/uploads/2013/12/NotariesContinuingProfessionalEducationRegulations2010.pdf  
 SRA: http://www.sra.org.uk/solicitors/resources/cpd/tool-kit/continuing-competence-toolkit.page  

https://www.accaglobal.com/uk/en/member/cpd/managing-your-cpd.html
https://www.barstandardsboard.org.uk/regulatory-requirements/for-barristers/continuing-professional-development-from-1-january-2017/
https://www.clc-uk.org/handbook/the-handbook/#Continuing-Professional-Development-Code
https://www.clc-uk.org/lawyers/cpd-training/
https://clsb.info/wp-content/uploads/2017/04/SUPERVISION-POLICY-24-1-17.pdf
https://www.cilex.org.uk/~/media/pdf_documents/main_cilex/membership/membership/cpd/cpd-handbook-nov_2017-final-version.pdf?la=en
https://cilexregulation.org.uk/wp-content/uploads/2018/11/CILEx-Code-of-Conduct.pdf
https://www.icaew.com/technical/legal-and-regulatory/probate-services/support-for-probate-accredited-firms/cpd-for-probate
https://ipreg.org.uk/wp-content/files/2018/02/CPD-Regulations-2013-website-February-2018-.pdf
http://www.facultyoffice.org.uk/wp-content/uploads/2013/12/NotariesContinuingProfessionalEducationRegulations2010.pdf
http://www.sra.org.uk/solicitors/resources/cpd/tool-kit/continuing-competence-toolkit.page
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Annex B 

Summary of Responses to LSB Business Plan Consultation – Ongoing 
Competence 

Respondent Summary of comments on ongoing competence 

Bar Council  QASA failed because it was top down and bureaucratic and used judges 

 The LSB must objectively demonstrate that there is need for additional 
assurance 

 The Bar Council believes current systems in place for barristers are 
sufficient 

CILEx  There is insufficient reasoning and no evidence base contained within 
the consultation document that would justify this programme of work. 

 It is not clear what specific problem the LSB is seeking to resolve or 
whether there is an intended outcome 

 Any scheme should be incorporated into existing mechanisms (eg CPD) 

CILEx Regulation  Endorse the benefits of work on ongoing competence and welcome the 
thematic review 

CIPA  Maintaining competence in a technical field is of equal important to 
maintaining legal knowledge.  

 The LSB must recognise where legal professionals are subject to other 
forms of regulation 

Anonymous 
Individual 

 This respondent provided an anecdote regarding personal damage 
suffered due to a lack of professional competence 

ICAEW  It is unclear on what basis the LSB has set this as a priority – no evidence 
has been presented 

 In light of the current regulatory burdens exacerbated by the pace of 
change, any review in this area must be proportionate and risk based 

LawWorks  Supportive of this work. Pro bono work can help develop skills and 
competence. This could be a way to encourage pro bono work 

LSCP  Supportive of this work – of the view that the LSB need to conduct a 
thematic review in the first instance 

Nottingham Law 
School 

 Supportive – The “scope and quality” of a lawyers work at the point of 
qualification is not necessarily suitable for the remainder of their career. 

 The LSB should consider the LETR data and conclusions 

 The LSB should consider formal recognition of higher degrees as a 
means of assuring increased competence after qualification 

Riliance  Supportive of a need to get beyond a “tick-box” approach 

SRA  Welcomes a proportionate approach. Mentions its new CPD model 



16 

 

TLS  Welcomes a thematic review of the effectiveness of SRAs continuing 
competence regime 

 A return of the requirement to provide evidence of relevant education 
and training to the regulator could improve confidence in practitioners 

 Not having a requirement to submit evidence may put lawyers at a 
disadvantage compared to their European counterparts  

 

 

 




