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Introduction 

This response represents the views of CILEx Regulation, the regulatory body for 

Chartered Legal Executives, CILEx Practitioners and legal entities. Chartered Legal 

Executives (Fellows) are members of the Chartered Institute of Legal Executives 

(CILEx). CILEx Practitioners are authorised by CILEx Regulation to  provide reserved  

legal activities. CILEx is the  professional body representing  20,000  qualified and  

trainee Fellows and is an Approved Regulator under the Legal Services Act 2007  

(LSA). Fellows and CILEx Practitioners are authorised persons under the  LSA. 

CILEx Regulation regulates all  grades of CILEx members.  

 

CILEx Regulation is also a regulator of entities through which legal services are 

provided. It  authorises entities based upon the reserved and  regulated activities.  

 

CILEx Regulation and  CILEx provide an alternative route to legal qualification  and  

practice rights allowing members and practitioners, who do not come from  the  

traditional legal route to qualify as lawyers and own their own legal practice.   
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Proposed LSB Business Plan - consultation response. 

 

Response to the LSB  consultation  

 

1.  Our responses to the  questions are as follows.   

 

Questions  

 

Q1  –  Have we  identified the most relevant  developments in our external  

operating environment?  

 

2.  Yes.  

 

Q2  –  What do you see as the key priorities/issues to be  addressed by legal  

services regulation?  

 

3.  Stephen Mayson’s interim  report captures key  issues  legal services regulation  

needs to address  such as:  

•  promoting and protecting the  public interest  needing to  be the primary 

focus of regulation  and regulators;  

•  addressing the risk of  unregulated legal service providers;   

•  the lack of a single digital public register;  

•  regulation of technology;  and   

•  addressing  unmet need  coupled with public legal education.    

 

4.  Regulator  structural and  cultural independence,  which  the LSB  is addressing, as 

far as the  current legislation  allows,  through the IGR.   

 

5.  Improving  the  means of consumers to  access reliable information  on  the  quality 

of services by legal services  providers.  
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Q3  –  What are  your views on our current approach to market intelligence,  

and evidence more widely, and how would you like us to develop this  

function going forward?  

 

6.  The  LSB’s research budget  has reduced significantly in recent years.  This may 

impact on the LSB’s ambition to  produce  a strategy for legal regulation instead of  

just for the  LSB.  Is the  LSB’s partnership-based research approach  aspiration  

delivering  as anticipated?   

 

7.  We find the intelligence provided  by the tri-annual market study useful and we are  

looking  to  the  most recently published study to support transparency and  

consumer work.  

 

8.  Given  the invaluable intelligence LeO has the  opportunity to capture, we would 

welcome LeO further developing  systems to leanly capture  intelligence and  from  

this produce  wider market  and  public interest  quantitative and qualitative  

analytical insights.  For example,  complaints relating to  non-regulated  providers.  

 

9.  For obtaining  useful data from the  LSB’s website, we appreciate  the efforts to  

update  the website. Equally, it can still be challenging finding  information we  

know exists or should exist on the website.  

 

Q4  –  What are  your views on our plans to move away from a strategy for  

the LSB towards  a strategy for legal services  and their regulation,  

highlighting gaps and opportunities across the market?  

 

10. This makes sense  as long  as there is still clarity about what the  LSB will be doing  

and what is expected  of regulators.  

 

Q5  –  Do  you have any comments on our proposed business plan and work for 

2020/21? Are there any workstreams that you disagree with? Is there any work  

that you think we  should pursue that is not currently  included?  
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11. There are no workstreams we disagree with  and there are no significant 

workstreams we would suggest pursuing that are not included.  

 

12. We  appreciate  more focus in the  2020 Business Plan  on  exploring ways to  

support regulatory bodies to  further develop  their technology regulation  

capabilities  given this is something we suggested  as a  gap in  our 2019  LSB  

Business Plan  consultation  response.  

 

13. We strongly support the  LSB’s focus on transparency in the public interest.  

 

14. In relation to thematic review of well-led performance assessment standard,  

including  how the  Board hold the Executive to account.  Whilst CILEx Regulation  

met all the Well-Led standards, we would appreciate  early notice  of what is 

expected  to  meet or exceed  the standard, if there are new expectations.  

 

15. In relation to the  work on  the standard  of applications for rule changes, whilst 

recognising the  LSB’s aim, we would ask that the impact on workloads for 

regulators is considered, so  processes are kept as lean as possible,  whilst 

recognising  the LSB  reasonably should expect applications presented to  a decent  

standard.  

 

16. We view embedding the current  regulatory assessment process and relationship 

meetings as sensible.   The relationship meetings have  proven invaluable for 

dialogue and improving understanding.  

 

17. We welcome the focus on  wider Public Legal Education  beyond Legal Choices.  

While we remain committed to participation in Legal Choices, we believe its 

effectiveness should be reviewed and improved and  that other means of reaching  

the wider public should also be identified.  

 

18. Regarding  permitted purposes, we look forward to contributing to the discussions 

relating to the structure and form of future PCF applications; including receiving  

greater clarity on  the definition of permitted purposes and guidance  in relation to  

our future reserves policy.  
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19. In relation to the  ongoing competency call for evidence, it would be  helpful if the  

LSB was able to ensure that the  ongoing competency work aligns outcomes, 

where relevant,  with addressing unmet legal needs and  public legal education.   

 

 

Q6  –  Do  you have any comments on our proposed budget for 2020/21?  

20. The LSB should be applauded for its modelling of lean, efficient ways of working. 

The savings that the LSB  has achieved in recent years  have  been impressive.  

To keep costs down for regulated  members, we remain keen that  LSB  costs  

remain  as lean  as possible. Equally, the  LSB needs to  have the  funding to do its 

role fully and  effectively  and to  have the  capacity to be  a proactive  sector change  

leader.  Therefore, we recognise the 3.3% increase is justified.   

 

Q7  –  Please identify  any elements of our business plan that you think present  

an opportunity for more detailed dialogue and/or joint working between your  

organisation and the LSB.  

 

21. Regulation of emerging legal services technology.  

 

22. Discussion in relation to unregulated legal practitioners.  

 

23. Addressing unmet legal need  and public legal education.  

 

Q8  –  Please provide  comments regarding equality  issues which, in your 

view/experience, may arise from our proposed business plan for 2020/21.  

 

24. There is the  issue of costs to the regulator (and therefore the regulated  

community) of the changes and  consideration of  the additional regulatory burden  

on regulators of differing sizes.  A  costs increase  to  the  LSB  levy  also  requires a  

reduction in  overall costs at the regulator  or representative  body  if the PCF is not 

to be increased.   

 

Any questions relating  to this consultation response can be directed  to  Stuart Dalton,  

Director of Policy and  Enforcement  (stuart.dalton@cilexregulation.org.uk).  
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