
 

 

 
   

 

~ elevate 
Elevate Services, Inc.  
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February 14,  2020  

 
Legal  Services B oard  
3rd  Floor,  The  Rookery  
2 Dyott  Street  
London, WC1A 1DE   

Dear Consultation Coordinators, 

We commend  the  work  of  the  Legal  Services B oard and the  progress on   the  Draft  Business Pl an  2020/21 and  
appreciate  the  opportunity  to provide  comments  and our  support.   In  particular, we  welcome the   focus on   
creating a  culture  of greater  openness a nd  transparency as we   collectively explore  ways  to expand  access to  
legal  services in   underserved communities  with unmet legal  needs.  
 
We  value  the  opportunity to provide  feedback  on  issues tha t impact the  regulators r esponsible  for  oversight 
of our  industry  segement.  Similarly, we  appreciate  the  proactive  communication  we  receive, and the  
opportunity to seek  clarification  when  necessary, from the  regulators we   interact with in  delivering  our  
services to  the  market.  
 
Elevate  is a  law company  offering consulting,  technology,  and  services fo r  law  departments  and  law firms  to 
improve  efficiency, quality, and business  outcomes. Headquartered in  California, we  have  1,200 employees  
serving over  100  Global  1000 law departments  and 30  Global  100 law  firms.  We  are  proud to be  known  as  
legal  service  delivery innovators  and  of  the  reputation  we  have  earned  with our  customers.  
 
Today Elevate  operates  under  a  variety of  regulatory  frameworks, including  the  Law Society via  the  Solicitors  
Regulation  Authority (SRA); various  State  Bar  Associations; and multiple  departments of  the  U.S. 
Government.  We  believe  a well-regulated legal  sector  ensures  that legal  services a re  performed with the  
public’s  best interests  in  mind.  We  also believe  those  interests  will  be  better  served  by  increasing  regulated 
competition  by adding new  entrants  to the  service  market while  preserving oversight.  The  alternative  is to  
accept the  trend of consumers tur ning to  self-help advice  that is often  not  fit  for  purpose.   

 
We  embrace  establishing  and enforcing  ethical  and eligibility standards for  legal  professionals  in  law 
companies  approved to offer  certain  legal  services tha t are  comparable  to  those  required of  lawyers  in  law 
departments  and  law firms. This protection  will  provide  customers  the  confidence  that  their  legal  services  
providers c onduct  themselves  to the  highest standards at all  times.  
 
Each of  our  interactions  with the  LSB, including our  most recent opportunity to share  direct feedback  and 
exchange  ideas  with your  Chief Executive  Matthew Hill, have  been  informative,  professional, and highly 
fruitful.  We  left this m ost recent discussion  with  a  better  understanding of  the  mechanisms  for  seeking 
advice  and providing feedback.  We  support  all  three  of the  Strategic O bjectives s et forth in  the  draft business  
plan  and are  particularly invested in  supporting  and promoting Objective  3: Increasing innovation,  growth  
and the  diversity of  services a nd providers.  
 
We appreciate  the  dedication  and  investments  made, both  personally and professionally,  into this vi tal  
endeavor.  We  stand  ready to assist you in  any  way we  can  as the se  initiatives m ove  forward.    
 
Sincerely,  
 
 
Steve  Harmon  
General  Counsel  
Elevate  Services, Inc.  
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