
 

      

 

 

  

Non Covid-19 related news round-up 

(Covers the period 3 July to 2 September 2020) 

The top five 

Latest official economic statistics show that legal sector revenues grew strongly in 

June - but were still well down on the same month last year. According to  ONS data, the 

UK legal industry generated revenues of £2.79bn in June 2020, 19.5% up on the previous  

month. However, this was a stronger rebound than that shown by the economy as  a whole, 

which grew by 8.7% in the same period. The overall services  sector, including legal, grew by 

24.5% in June. The comparison with June 2019 is less  cheerful, however, with revenues 

down by 3.6% from that month, which was the highest billing  June on record.  

A report by  Parliament’s Intelligence and Security Committee  found  that  lawyers have  

become “de facto agents of the Russian state”  by helping to smooth the way of Russian 

money entering the UK. It argued successive governments have welcomed the oligarchs 

and their money with open arms, providing them with a means of recycling illicit finance 

through the London ‘laundromat’. Professionals such as lawyers and accountants were part 

of a growth industry of ‘enablers’ wittingly or unwittingly helping to extend Russian influence.  
Meanwhile, HM Treasury is consulting on proposals to collect £100m a year from business 

to fight economic crime.  The economic crime levy, which law firms would have to pay,  could 

be calculated according to revenue, with an exemption for small businesses. The first 

payments would be due in the financial year 2022/23.  

The  SRA has submitted the Solicitors Qualifying Examination  Part II application to the 

LSB  for approval. The SRA has also announced that  students will pay  £3,980 to sit the  

SQE. SQE1  –  a multiple choice legal knowledge  test –  will cost £1,558, while SQE 2 will cost 

£2,422 for written and oral tasks testing practical legal knowledge and skills. The figure is 

within the SRA's estimate of £3,000  - £4,500.  

The ACCA announced it withdrawal from legal services regulation.  It is negotiating a  

partnership  with CILEx, which would allow the 52 ACCA firms accredited for probate work to 

be regulated by CILEx Regulation in a “seamless transfer”.   

The LSCP’s new Tracker Survey shows consumers are more likely to shop around 

and to make a formal complaint if they are dissatisfied  than in previous years. The 

proportion of consumers shopping around reached 30%, the highest level to date, but 64% 

found out the price of their service by talking to their provider  and 33%  said they were 

presented with ‘confusing prices’ when shopping around.  Customer satisfaction levels have 

remained at a high of 84% for three years in a row, but only  73% of those receiving their 

legal services online were satisfied.  Separately, the LSCP published qualitative research on 

quality  indicators. It said clients  are relying too heavily on a lawyer’s experience and history  
when choosing who will represent them, rather than the quality of service. The Panel said 

consumers lack a single objective source of information on quality, with few referring to  

reviews and testimonials to compare providers, and most relying on word of mouth.  
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 Political developments affecting the justice sector 

Rt. Hon. Sir Geoffrey Vos will be  the next Master of the Rolls. He will take over from Sir 

Terence Etherton on 11 January 2021, following the latter’s retirement.  

Simon Gale is the new Cabinet Secretary and Head of the Civil Service. He is currently 

Permanent Secretary  at Number 10.  

Mike Driver is the new MoJ Permanent Secretary  following  Sir Richard  Heaton’s 

departure after a  five-year tenure.  He was Head of Government Finance  Function.  

Dame Glenys Stacey has left the Professional Standards Authority to  become acting 

Chief Regulator  at  Ofqual  with immediate effect. Susan Acland-Hood, CEO of HM Courts 

& Tribunals has been appointed second permanent secretary at the Department for 

Education, initially on a temporary six-week placement.  

The Royal Commission on criminal justice system will start work in the autumn and is 

expected to  report in  2022. Separately, the Lord Chancellor announced  plans for an 

independent review of the criminal legal aid system in its entirety, which will consider 

working practices and market incentives. He also announced announced ‘quick wins’, 

including fee increases for criminal legal aid lawyers,  at a cost of  £51m per year.   

Alex Chalk MP, a justice minister, said the government hopes to consult on  threshold  

changes  to the legal aid means test next spring. The review will also look at the 

sustainability of the civil legal aid system, including fees, the availability of early legal support 

and advice, and how administrative burdens can be reduced.  Meanwhile,  MoJ  announced a  

£3.1m grant to provide more support to litigants in person. Not-for-profit organisations will be 

given funding to provide free legal support to those without legal representation in court.  

Lord Faulks, a former Conservative minister, will chair  a  panel that will assess judicial 

review. The panel will “consider whether the right balance is being struck between the  rights  

of citizens to challenge executive decisions and the need  for effective and efficient  

government”. It will make  recommendations on  whether the terms of judicial review  should 

be written into law and whether judges should rule at all  on some government decisions.    

The UK government will put in place a temporary system to recognise the 

professional qualifications of EU lawyers post 1 January 2021 if no agreement on a 

future trading relationship is reached. In its consultation, BEIS said it the time is ripe to  

look at the  UK’s overarching approach to the recognition of professional qualifications from 

other countries  and the current landscape for regulation of the professions more generally. 

BEIS also pledged to ensure  that individuals with Irish professional qualifications  will 

continue to have a means of applying for recognition in the  UK, and that British and Irish 

citizens would have the right to work in the UK and Ireland.   

The Home  Office was criticised for attacking  “activist lawyers” for frustrating the  
deportation process  in a video posted on Twitter.  The Home Office’s permanent secretary  
said in response to a complaint that he had told  his team the term should not be used again.  

The video followed  cancellation due  to a high volume of legal challenges  of a charter flight to 

Spain carrying asylum seekers who arrived in the UK on small boats.  

The Ministry of Justice is consulting on making it compulsory for lawyers to  make 

probate  using its  online process. In June, four out of five professional applications for 

grants of probate still arrived in paper form.  The MoJ said it is ‘clear the process has to 

modernise’ and online applications would  cut errors and  speed up processing times.   



 

 

The MoJ is consulting on plans to increase the mandatory retirement age  for judges  

by either two or five years  to deal with shortfalls in judicial recruitment. The consultation 

does not include retaining the current MRA of 70, which was fixed in 1993, as an option.  

DCMS plans to update existing laws 'to enable digital identity to be used as widely as  

possible'. It will consult on developing legislation for consumer protection relating to digital 

identity, specific rights for individuals, an ability to seek redress if  something goes wrong, 

and set out where the responsibility for oversight should lie.  Identity checks during home 

buying and selling  were noted as an  example where  reform could be beneficial.  

The All-Party Parliamentary Group on Anti-Corruption and Responsible  Tax called for new 

measures to curtail “aggressive tax avoidance” facilitated by lawyers.  It has published  

a policy paper proposing a streamlined dishonesty test for  criminal prosecutions  of tax 

avoidance and a lower threshold for civil penalties.  

Regulatory and wider policy developments 

There was  a 9% increase in the number of complaints to law firms regulated by the  

SRA last year, but they continue to resolve eight out of 10  complaints themselves.  The 

SRA suggested the increase in volumes could be because of the transparency rules  

requiring  firms to publish details of how and when consumers can make a complaint.  Firms 

resolved 80% of complaints  at the first-tier, a figure that has risen from  71% in 2012.  

The SRA has decided to pursue its plan to cut the maximum Compensation Fund 

award from £2m to £500,000. The fund will also stop covering unpaid fees of barristers and  

other professional experts, and not pay out to large charities and trusts with claims.  Both the 

Law Society and the  LSCP opposed the change, but the SRA highlighted that  only 0.2% of 

all payments over the last 15 years have been for more than this amount, adding that it could 

pay out more in exceptional circumstances. The LSB  will need to  approve the changes.  

The SRA  has outlined its preferred way  forward on advocacy standards.  It is to end the  

practice of allowing trainee solicitors  to obtain higher rights of audience.  Youth court 

advocates will not need  higher rights when acting in a case which would have gone to the 

Crown Court if an adult was involved. The SRA  said concerns about the quality of advocacy 

provided by  some solicitors were “persistent but largely anecdotal”.  

The SRA published a review of the role of solicitors in dubious investment schemes.  It 

found that solicitors generally fail to  carry out due diligence exercises on the people behind 

these schemes, which typically target foreign investors and older people.   

The SDT rejected a quarter of the outcomes agreed by the SRA and defendants last 

year, its annual report revealed.  The  figures showed that the SDT refused 12 of the 48 with 

agreed outcomes  which it was presented.  In all, 67 solicitors  and one registered foreign 

lawyer were struck off in 2019, a fall from 80 the year before. In all, the SDT dealt with 87 

substantive hearings over 308 sitting days in 2019, an increase of 42 days from 2018. It had  

estimated 406 sitting days, but the lower figure was in part because only seven of the 

predicted sexual misconduct cases were referred/dealt with in 2019.  

The SRA has created an expert panel to advise it on policy development. The inaugural  

core panel members are: Kate Briscoe, chief executive of consumer  website Legal  Beagles;  

Claire Blades, legal  services policy and development manager at Citizens Advice; Professor 

Chris Decker, economist at Oxford University;  Philip Goodstone, a partner at EY and head of 



its alternative business structure; Professor Martin Lodge, professor of political science and 

public policy at the London School of Economics; Rosemary Martin, group general counsel  

and company secretary at Vodafone Group, and a member of the Lawtech Delivery Panel.  

A review by the BSB found only 37% of  barristers, chambers and firms are fully  

complying with its rules on price and service transparency. A  further 38% are partially 

complying with the rules, introduced last summer, with a quarter failing completely.  The BSB  

said this group would be subject to  spot checks next year.  Common failings for all barristers  

were not publishing information about the timescales of a  case, failing to provide a link to 

decision data on the Legal Ombudsman’s website and a link to the BSB’s barristers register.  

For direct access barristers, the most common failings were in providing indicative fees and 

when they might vary, additional costs such as court fees,  and an indicative timescale.  

The BSB is investigating eight cases of alleged sexual harassment and seven 

incidents relating to social media –  around 7% of its entire caseload. According to the  

BSB’s annual enforcement report, issues relating to social media are increasing, raising 

questions about the boundary between professional and personal life.  

The Law Society of England and Wales is launching a series of virtual roundtable 

discussions to explore why BAME solicitors are under-represented at the senior level. 

The discussions are part of ongoing in-depth research exploring the career  experiences of 

those from minority groups.  

A group of 29  City law firms  have signed a ‘race fairness commitment’ to improve 

recruitment and retention of BAME lawyers. It uses data-driven techniques to identify  

areas of improvement in firms’ culture and hierarchy. The commitment includes detailed 

targets on the interview process and diversity data publication, along with a pledge to ensure  

that BAME lawyers are “as able to be themselves at work” as other staff.  

The Bar Mutual Indemnity Fund (BMIF) has published figures showing the average 

barrister only makes one notification of a possible professional negligence claim  

every 20 years. They also show that, of the 24,140 barristers BMIF has insured over the 32  

years of its existence, just 512 (2%) have generated more than one valid claim. The Bar 

Council deployed the statistics in its response to the LSB’s  call for evidence on its review of  

continuing competence, arguing there was no need to introduce periodic reaccreditation.  

CILEx has called for  a permanent law change after HM Land Registry began accepting 

copies of lasting powers of attorney certified by CILEx lawyers. The Power of Attorney  

Act 1971 only allows solicitors and notaries public to certify copies, but HM  Land Registry  

said it will accept them from CILEx lawyers for the duration of the Covid-19 pandemic.   

HM Land Registry has accelerated plans to support digital conveyancing. Its chairman 

said there are still too many paper-based processes in conveyancing  and consumers  will no 

longer tolerate it in the wake of Covid-19. HMLR’s annual report outlined how it was planning 

to create “a truly digital register” that can support structured data and said its planned 

activities include a “digital end-to-end process” for a typical residential sale with a mortgage.  
Meanwhile, HMLR  revealed plans to accept digital signatures to execute deeds  and 

ambitions to phase out the emergency temporary process for capturing wet signatures  

electronically in favour of fully digital  signatures which will not require witnessing.   

The Office of Public Guardian has  introduced a  new digital ‘Use a lasting power of 

attorney’ tool  to  help those acting as an attorney to contact organisations like banks  and  

healthcare providers more easily. The current paper-based process can take weeks, as  

documents need to be requested and confirmed between organisations and individuals,  



 

 

before being  posted as physical copies. The new system will allow those  acting as an 

attorney to provide a secure code, which when submitted to the online portal will nearly 

instantaneously confirm their status as an attorney and the power they hold.  

The Law Commission  unveiled a blueprint for the future of home ownership –  
including a  commonhold regime  (which  allows a person to own a freehold flat). The 

regime was introduced in 2002 but  the Commission said  it failed to take off due.  

There has  been a spike in disciplinary action taken against judges. Twenty disciplinary  

statements  were  issued by the Judicial Conduct Investigations Office in the past two months, 

taking the total number of sanctions so far this year to 36. A total of 55 sanctions were 

issued in the whole of 2018-19 –  the highest number in five  years  - while just 39  

investigations resulted  in disciplinary action the year before.  

NHS Resolution has reported legal costs for clinical cases rose by 12.5% in 2019/20, 

to £497.5m. Defence costs for clinical claims also  increased, by 2.8% to £143.5m. Of the 

increase in  claimant costs, £21m related to general practice indemnity arrangements  

recognised for the first time, and the remainder related to an  increase in interim payments.   

NHSR received 11,682 new clinical negligence claims and reported incidents, up 9.3% on 

the previous year. This  was the highest number of new claims since 2013/14.  

Arizona and Utah are  the first jurisdictions  in the United States to permit ABS-style 

reforms.  Arizona Supreme Court approved far reaching changes allowing non-lawyer 

ownership, fee-sharing and a new legal paraprofessional. Utah’s  Supreme Court voted to  

authorise a two-year pilot that will allow non-lawyers to own and manage law firms. An Office  

of Legal Services Innovation will oversee and regulate “non-traditional legal services 

providers and the delivery of non-traditional legal services” through a regulatory sandbox.  

Market developments 

The Law Society has warned  Insurance renewal quotes could be at least 30% higher 

when firms come to renew their indemnity cover this autumn. Covid-19, the uncertainty 

of Brexit negotiations and the fact the market was hardening already in  2019  are all factors.   

National firm Kingly Solicitors Limited, which has 16 offices across  UK, was  shut 

down by the  SRA. According to a statement by the  SRA, the firm has not complied with one 

or more of the terms of its licence. The SRA has also intervened in the practices  of its  three 

directors.  Kingly Solicitors, which changed its name last year from RH Legal, covers a wide  

range of private client and business areas of practice.  

Online will-writer Farewill has raised £20m  in investment as it targets a major 

expansion in revenue, staff numbers and new services, including powers of attorney. 

Farewill claims to have  hit  its target  of writing 10% of all wills last year  –  preparing 10-12,000 

a month, plus 15,000 free wills for NHS workers since February. Farewill  plans to use the  

investment to introduce a telephone wills service aimed at over 80s, a new power of attorney  

service and better automation of its probate service.  

Amicable –  an online divorce  service  –  has raised £488,000 investment funding.  The 

service  helps divorcing couples draft their own documents and not use lawyers.  

The Australian government has launched an online platform which uses AI to help 

separating couples divide up their property. Amica, which can also help couples agree 

parenting arrangements, is designed for those whose relationships are “relatively amicable” 



 

 

and situation is not complex. It cannot be used to obtain a divorce. The website produces a 

suggested split of the property, considering  assets and particular circumstances,  

agreements commonly reached by other couples in similar situations and “how courts  
generally handle disputes of this nature”.  

LawWorks, supported by Deloitte Legal, has set up a website that virtually connects 

people with lawyers on a pro bono basis. The service is designed to help individuals on a 

low income but who are nevertheless not eligible for legal aid. The online platform is  

currently in  the early stages of a pilot and 90 lawyers have  signed so far. All advice  provided  

through the website will  be insured by LawWorks’ professional indemnity insurance.  

Thomson Reuters has moved into digital courts administration  by announcing the 

acquisition of UK startup Caselines, the supplier of evidence-management systems for 

the Crown court and courts in several overseas jurisdictions. Caselines’ software, which 

creates digital evidence bundles accessible through the cloud, is also used by the  SDT.  

Market intelligence and research 

According to research by the Bridge Group, a social equality  consultancy,  students from 

disadvantaged backgrounds require higher A Level grades to attend top law schools 

than their peers. Students from low social economic backgrounds who are accepted by  

elite law schools are significantly more likely than more advantaged students to have been 

predicted at least AAB in their A Levels.  

Bar Council figures shows the chance of securing a pupillage through the main portal 

system shrank to less than 7% this  year, with BAME applicants even less likely to 

receive an offer. Candidates with parents who are barristers or judges remained at a  

significant advantage, achieving a 17% success rate. Total  offers fell to 135 this year, down 

from 216 in 2019. Meanwhile the chances of getting an offer fell from 9.4% to 6.6% year-on-

year. 3.3% of BAME applicants secured a pupillage this year, compared with 8.7% of white 

applicants. In 2019, 5.8% of BAME graduates got offers versus 11.8%  white ones.  

BEIS research found fewer than half of employment tribunal claimants use a lawyer, 

with most of those unrepresented at hearings saying it was because they could not 

afford one.  Older and better-paid employees were most likely to seek advice.  One in six  

claims went to a full tribunal hearing,  where claimants were more likely to  be unsuccessful  

than successful. Having representation at the hearing made it more likely that a side would 

win.  The majority (60%) of claimants said that they were satisfied with the workings  of the 

employment tribunal system overall, down from 72% five years before. Two in three 

employers (64%) were satisfied with the system, the same as in the previous survey.  

 



 
          

 

          

           
             

             

 

            

              
            

              
              

             
            

           
           

            

 

          

           
           

             

          

          

 

    

Market intelligence and research  
CHANGES  SINCE LAST BOARD MEETING IN BLUE ITALICS  

Indicator of success Source 2013 2014 2015 2016 2017 2018 2019 2020 

Promoting the public interest through ensuring independent, effective and proportionate regulation 

LSB expenditure LSB £4,264k £4,266k £3,921k £3,587k £3,525k £3,470k £3,725k £3,788k 

LSB levy per authorised person LSB £27.97 £25.36 £24.71 £21.55 £18.83 £19.00 £20.01 £21.27 

Public trust lawyers to tell the truth O LSCP 42% 43% 47% A 42% A 45% 45% 

Public confident consumer rights protected O LSCP 46% 46% 50% A 46% A 48% 49% 

Making it easier for all consumers to access the services they need and get redress 

Levels of shopping around: Individuals O LSCP 22% 24% 25% 25% 27% 27% 28% 30% 

Use of comparison/feedback sites: Individuals O LSCP 1% 1% 2% 2% 2% 2% 2% 2% 

Ease of shopping around: Individuals O LSCP 55% 54% 57% 57% 48% 54% 56% 56% 

Overall service satisfaction: Individuals O LSCP 80% 79% 78% 80% 80% 84% 84% 84% 

Consumers who do nothing when dissatisfied O LSCP 44% 44% 42% 35% 49% 35% 37% 36% 

Public confidence in complaining about lawyers O LSCP 44% 45% 48% 43% 44% 45% B 

No action when have legal issue: SMEs O LSB 8% 9% 10% 

Levels of shopping around: SMEs O LSB 22% 

Ease of finding provider: SMEs O LSB 25% 50% 

Lawyers perceived as cost-effective: SMEs O LSB 12% 14% 11% 

Increasing innovation, growth and the diversity of services and providers 

UK wide legal services turnover (uninflated) ONS £30.4bn £30.8bn £31.6bn £32.4bn £33.3bn £35.4bn £37.2bn £35.6bn 

Number of active ABS LAs 236 373 618 837 1,091 1,244 1,389 1,413 

Level of service innovation (over 3yrs) O LSB 28% 26% 

Regulation seen as barrier to service innovation O LSB 50% 40% A,B 

Net exports of UK legal services ONS £3.7bn £4.1bn £4.2bn £4.7bn £5.2bn £6.6bn 

Non-UK litigants using Commercial Court Portland 71% 77% 63% 66% 72% 59% 60% 55% 

KEY: O = Survey source, A = Significant differences to previous figure, B = Significant differences between oldest and newest figure 
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