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Annex A 

Summary of Impact on Legal Sector since 14 July Board meeting 

The following is a summary of the  ongoing impact of Covid-19 within  the legal  
services sector. It is not intended to be comprehensive:  
 

•  On 15 July it was reported  that the progress made by the Legal Ombudsman in 

reducing wait times  had been halted and eroded by the capacity reductions 

arising from the pandemic.  

 

•  On 21 July there was a report  of a letter to the telegraph from a future city trainee 

expressing concerns about the loss of learning in person. This  intended to  

highlight a potential concern for the future of education and training.  

 

•  On 25 July it was confirmed  that a temporary SI would be laid in September to 

allow  Wills to be witnessed remotely in England and Wales backdated to 31 

January 2020.  

 

•  On 27 July the BSB warned  that it was likely some pupillages would be 

withdrawn in the years ahead.  

 

•  On 3 August the Justice Select Committee published a report  analysing the 
impact of Covid-19 on the legal professions. The report recommended that the 
MoJ consider:  

o  proposals from the Bar Council to accept alternative evidence to bring new  

barristers into the Self-Employed income support scheme  

o  the Law Society’s proposals for payment and repayment of monthly 

payments to firms of Solicitors and Law Centres  

o  further grants for Law Centres and other not-for-profits that are at risk of  

collapse  

o  how to help self-employed practitioners whose profits are just above the 

£50,000 threshold and how it can help providers with business rates  

o  alongside the Legal Aid Agency to continue to be creative as to how legal 

aid is administered.  

 

•  On 12 August the Legal Ombudsman warned  that Covid-19 impacts on its 

performance  were ongoing.  If they continue it could mean that even simple 

complaints could take more than a year to progress.  

 

•  On 20 August a petition was circulated  calling on the BSB to waive its 

requirement  for students to complete its centralised examinations. This followed 

several articles looking at issues in the delivery of BSB examinations remotely.  

 

https://www.legalfutures.co.uk/latest-news/legal-ombudsman-delays-creep-up-again
https://www.legalcheek.com/2020/07/future-city-trainee-goes-public-with-concerns-about-doing-training-contract-remotely/
https://www.lawgazette.co.uk/news/video-witnessed-wills-to-be-legalised-under-temporary-si-/5105150.article
https://www.lawgazette.co.uk/news/pupillages-will-be-withdrawn-regulator-warns-/5105106.article
https://committees.parliament.uk/publications/2227/documents/20377/default/
https://www.legalfutures.co.uk/latest-news/leo-simplest-complaints-could-take-over-a-year-to-conclude
https://www.legalfutures.co.uk/latest-news/bar-students-call-on-regulator-to-waive-exam-requirement
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•  On 21 August it was reported  that the Law Society and Bar Council had taken 

differing positions on an exemption for legal professionals to be exempt from 

quarantine when attending court.  

 

•  On 26 August the Law Society warned  of a significant rise in PII premiums  linked 

to Covid-19, Brexit and an already hardening market.  

 

•  The government announced  temporary legislation on 6 September that would 

allow it to keep people arrested for serious crimes in custody for up to 238 days. 

An increase from the 182 days currently allows. This is intended to address the 

delays to jury trials that have been exacerbated by the pandemic.  

 

•  Alongside this legislation the government also set  out its Criminal Courts 

Recovery Plan  which includes measures to employ 1,600 Court staff, the 

introduction of plexiglass screens, further ‘Nightingale Courts’, wider use of  
remote video technology and exploring Covid-19  operating hours.  

 

 

https://www.legalfutures.co.uk/latest-news/law-society-and-bar-council-at-odds-over-quarantine-exemption
https://www.legalfutures.co.uk/latest-news/law-society-warns-firms-of-steep-rise-in-insurance-premiums
https://www.gov.uk/government/news/suspected-criminals-held-for-longer-as-criminal-courts-recovery-plan-announced
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/915493/HMCTS401_recovery_overview_for_crime_WEB.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/915493/HMCTS401_recovery_overview_for_crime_WEB.pdf

