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Solicitors 
Regulation 
Authority 

From the Chief Executive 

7 August 2020 

The Cube 

199 Wharfside Street 

Birmingham B1 1RN 

DX: 720293 BIRMINGHAM 47 

UK 0370 606 2555 

Int + 44 (0)121 329 6800 

F + 44 (0)121 616 1999 

sra.org.uk 
Dear Matthew 

Legal Choices 

Thank you  for  your  letter  of 20  July.   
 
Increasing  public understanding  of their  legal  rights and duties is a regulatory 
objective  under  the  Act.  It  is also  the  right  thing  for  any  regulator  to  do  and  we take 
that  obligation  very  seriously.  That  is why  we not  only contribute the  majority of  the  
funding  to  the  joint Legal  Choices website,  but  make  a very  substantial  ‘in kind’  
contribution  by running  and  managing  the  website,  the  product  development,  the  
marketing  and  most  of  the administrative,  legal  and governance  requirements.    
 
As you  are aware,  the  regulators have been  in discussion  about  the  future  of Legal  
Choices since the  BSB  decided to leave  the  project  in July 2019.  There  is now  
welcome agreement  from  all  the  remaining  regulators  to  make up  the  funding  
shortfall  for  2019/2020  caused  by the  BSB w ithdrawal.  
 
However, we  do  not  have agreement  across all  the  regulators for  the  next  three  
years of  the  funding  and  development  of  Legal  Choices. In our  view,  agreement  to  a 
full  three-year  funding  model  is necessary to allow  the  detailed  planning  and  
development  that  is  required  if  we  want  to  see  Legal  Choices meet  our  shared 
ambition  to support  access to  justice  and help people in  need  of  legal  services.  
 
Against the  backdrop  of  our  clear  and longstanding  commitment  to  Legal  Choices, as  
I  set  out  to you  in my  letter of  4  March 2020,  we are concerned that  the  future of  
Legal  Choices is at  risk.   
 
I  know  that  as  Chair  of  the Legal  Choices Governance Board,  Sheila Kumar is writing  
to invite  you  to the  next  meeting  of  the  Board so that  we can  all  discuss collectively.  
 
Finally,  I  would like to take this opportunity to express disappointment  at  where we  
find  ourselves  after  so  much  hard  work  on  our  part  to provide  this key  and much  
needed  resource for  the  public and consumers.   

Yours sincerely 

Paul Philip 

Chief Executive 

Solicitors Regulation Authority 

The  regulator o f  solicitors  and  law  firms  in  England  and  Wales   




