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The Legal Services Board hosted a virtual event for legal practitioners, academics and consumer 

advice groups on their experiences in the local legal sector and in particular the impacts of Covid-

19. Thank you to those who attended and shared their thoughts and experiences.

Below we set out some of the comments that were made by those who attended on the day. These 

comments help increase our understanding of different issues facing the legal services sector and 

will feed into our ongoing work and strategy development. 

Impacts of Covid-19 on the legal services sector 

▪ The impacts of Covid-19 are felt throughout the community, especially the vulnerable.
▪ Domestic abuse has increased, alongside job losses meaning people have less resources

to get help, in a court setting this is leading to more people representing themselves, and
potentially not having a safe remote space to participate in proceedings.

▪ There are concerns with digital exclusion across the sector. We heard it can be harder to
encourage people with mental health issues to use technology because they find it
stressful.

▪ There are a lot of co-located services with other services and therefore the loss of one
service affects the others. E.g. GP surgeries, libraries, community centres.

▪ There have also been a handful of benefits, such as, an expanding client base so they can

have business across the country is a positive for local businesses. Some aspects of legal

services work are well suited to home working, but not others (commercial vs family law for

example).

▪ There are positive examples of partnership and collaboration, and small acts can make a

difference. For example, corporate law firms making meeting space available to charities to

meet with clients.

Access to remote advice 

▪ Existing advice agencies are overwhelmed, leading to a reduction on access to justice and

advice deserts.

▪ There are practical challenges in providing advice and service – technology has helped,

but it’s not a replacement for face to face advice

▪ Attendees expressed concerns about the quality of advice rather than the access to it, and

the quality of advice has significant impacts to people who receive it.

▪ Price comparison sites cannot ensure quality advice, and it can be hard to tell for

consumers.

▪ Majority of people are unlikely to be aware of the difference between regulated and non-

regulated service providers.

Remote working 

▪ The move towards more online working may mean smaller legal firms struggle. Big firms

are able to invest more to support remote working.

▪ GDPR challenges have been more prominent.

▪ Enquiries have reduced in some areas – may be because of those preferring face-to-face

contacts.



Remote hearings 

▪ Its beneficial and efficient to have shorter hearings are possible scheduled with timed

appointments, however not courts are not operating in a universal way, and the set up

seem unsustainable. For example, district judges and circuit judges have different

arrangements on timed slots.

▪ Different types of clients have different issues. Employment tribunals from the employer

perspective is working well but may not feel so balanced for the employee.

▪ Digital poverty for hearings is enormous in having the right devices or wi-fi access for an

extended period of time. Some of the decisions are made in difficult situations, for example,

some users may not have safe spaces to participate in remote hearings.

▪ Around 10% of the population are digitally excluded, which is generally the most vulnerable

too (mental health issues; homeless; non-literate). People will be left out of access to

justice if online is the only way forward.

▪ More research is needed to establish who is actually most affected and how in order to

target support most appropriately.

Education and entry to the profession 

▪ It is now more difficult to join the profession with remote working

▪ Training solicitors is a challenge where face-to-face contact is not available - some learning

is most effective in a working environment and this is very hard to replicate in remote

settings

▪ This is similar for hearings where junior barristers are not included and will struggle to

demonstrate their experience at the end of pupillage.

▪ There were challenges around diversity and inclusion from some charities trying to help

BAME and others into the legal professions, with reduced opportunities to interns or get

work experience

Regulation framework 

▪ The legal services regulatory framework is hard to navigate, particularly for new start ups

or those seeking entry to the profession. Some felt there are too many regulators, and not

enough regulation of the wide range of people giving advice (ie, the unregulated sector).

▪ In general, people are looking for easiest path to regulation, and this can lead to moving

between regulators.

▪ Some would like to see a kitemark of regulation, which would rely on protected job titles

and a new level of protection for consumers. The role of the regulators would be to

promote using regulated services.




