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Foreword by the Chair  

In developing our draft business plan 2022/23, we 

reflected on how we can strengthen progress in 

overcoming the nine challenges identified in the 

‘Reshaping Legal Services’ strategy, and ensure that 

our work continues to be underpinned by the eight 

regulatory objectives. 

Many of the workstreams from our current 2021/22 

business plan will continue into 2022/23, including 

continuing to discharge our statutory functions, completing our review of the 

regulatory performance framework, fostering technology and innovation that 

increases access to legal services, improving diversity and inclusion at all levels in 

the profession, and continuing to implement the findings of the Competition and 

Markets Authority’s 2020 progress review of its 2016 legal services market study.  

Collaboration and working with others will continue to be an important part of our 

approach. In maintaining momentum and tracking progress against the ‘Reshaping 

Legal Services’ strategy, we plan to work closely with stakeholders in collating 

accounts that collectively demonstrate how the sector is progressing against the nine 

challenges, as well as convening an annual conference that brings together all those 

with a role in reshaping legal services. These endeavours will allow the sector to 

reflect on the progress we have made, both collectively and individually, and enable 

us, and others, to identify areas where more progress is needed.  

Responding to the evolving needs of consumers, society and the sector will continue 

to be an essential element of our work approach in 2022/23. In light of mounting 

concerns on regulators’ compensation fund arrangements, and the Professional 

Indemnity Insurance (PII) market, we recently begun scoping work on this area and 

plan to look at this more closely next year. Other workstreams that we are proposing 

to begin in 2022/23 include a focus on disciplinary and enforcement processes, 

working to deliver the best possible redress system for consumers across the 

regulated and unregulated sectors, and defining the role of legal services regulation 

in supporting the constitutional principle of the rule of law.  

2021/22 marked the first-year of the ‘Reshaping Legal Services’ strategy, and we 

have made good progress since its publication in March 2021. Our draft 2022/23 

business plan builds on this momentum, and we look forward to continuing to work 

with others in delivering fairer outcomes, stronger confidence and better services to 

consumers, and to the legal services sector. I look forward to hearing your views on 

our draft business plan 2022/23. 

Dr Helen Phillips, Chair    
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Executive Summary  

1. In March 2021, we published ‘Reshaping Legal Services: A sector-wide 

strategy’.1 The golden thread of the strategy is a need to reshape legal services 

to better meet society’s needs. The strategy outlines a series of nine challenges 

that need to be overcome to do this, under three themes: fairer outcomes, 

stronger confidence, and better services. All of our work is underpinned by the 

eight regulatory objectives laid out in the Legal Services Act 2007.   

2. The challenges facing the legal sector are deep-rooted and can only be 

addressed through concerted, collaborative efforts. To enable this, the strategy 

set out a ten-year strategic direction (2021-31) for the sector to work towards, 

and priority areas of focus over a three-year period (2021-24) to help reach this 

destination. These priority areas of focus relate to how legal services regulation 

can help to reshape legal services, and we suggest how the LSB can contribute 

to these areas.   

3. The LSB business plan 2021/22 marked the first year of the new strategy and our 

efforts to help reshape legal services to better meet society’s needs. Many of the 

activities that we began in 2021/22 will carry over into 2022/23, including our 

work on curating the strategy, the regulatory performance framework review, 

technology and innovation, and diversity and inclusion. 

4. In addition to the carryover commitments, we identify five new workstreams for 

2022/23 that will help deliver on our strategic and regulatory objectives, including 

financial protection arrangements, consumer redress, disciplinary and 

enforcement, a review of the education and training guidance, and work to define 

how regulation can support the rule of law.  

5. In our 2021/22 business plan, we outlined our plan to build a better 

understanding of the unregulated market through our scope of regulation project, 

and how this work would support a future statutory review of the reserved legal 

activities.2 This work will conclude in 2022/23 and it will inform our view on the 

scope and timing of a statutory review of the reserved legal activities. This means 

that we do not intend on beginning a statutory review in 2022/23. We have 

focused our resources on the immediate challenge facing consumers, society 

and the wider legal sector, including a hardening PII market that is beginning to 

impact on legal services providers, regulators and consumers. Our proposed 

market intelligence work for 2022/23 will support our regulatory and policy work.  

 
1 LSB, ‘Reshaping Legal Services: A sector-wide strategy’ (March 2021) 
https://legalservicesboard.org.uk/wp-content/uploads/2021/03/Strategy_FINAL-For-Web2.pdf  
2 See: LSB, ‘Draft strategy for legal services regulation and draft business plan 2021-22’ consultation 
document (December 2020), para. 32 to 38. https://legalservicesboard.org.uk/wp-
content/uploads/2020/12/Consultation-Document-FINAL.pdf  

https://legalservicesboard.org.uk/wp-content/uploads/2021/03/Strategy_FINAL-For-Web2.pdf
https://legalservicesboard.org.uk/wp-content/uploads/2020/12/Consultation-Document-FINAL.pdf
https://legalservicesboard.org.uk/wp-content/uploads/2020/12/Consultation-Document-FINAL.pdf
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6. Our proposed annual budget for 2022/23 is £4.287m. This would represent an 

increase of £189k (4.6%), on our 2021/22 budget (£4.098m). This equates to an 

increase of 1.5%, plus inflation (3.1%),3 and would add £1 onto the practising 

certificate fees paid by authorised persons.4 In comparison to historical budgets, 

our proposed budget is £548k (11%) less than the 2015/16 budget (adjusted for 

inflation), and £191k (4%) less than the 2016/17 budget (also adjusted for 

inflation).5 We have critically assessed our proposed activities for 2022/23, and 

our proposed budget reflects the resources required to meet the scale of the 

complex and long-term challenges facing the sector.  

 

Background  

7. The LSB is the independent body responsible for overseeing the regulation of 

legal services in England and Wales. We are independent of both government 

and the profession. We are funded by a levy on the approved regulators. We 

operate within a statutory framework set out in the Legal Services Act 2007 (‘the 

Act’), which describes our functions and our powers. The Act sets out eight 

regulatory objectives,6 which we share with the approved regulators and 

regulatory bodies that we oversee. We also oversee the Office for Legal 

Complaints (OLC), and we have certain functions in relation to the Solicitors 

Disciplinary Tribunal (SDT).  

8. In March 2021, and following an extensive programme of stakeholder 

engagement and evidence gathering, we published ‘Reshaping Legal Services: A 

sector-wide strategy’.7 This summarises the complex challenges facing the legal 

sector under three themes: fairer outcomes, stronger confidence and better 

services.  

9. Alongside the strategy, our business plan 2021/22 laid out our planned activities 

for the first year of the strategy and how these activities would help deliver fairer 

outcomes, stronger confidence and better services.  

 
3 This is in line with figures from the Office of National Statistics (ONS). See: ONS, ‘Consumer price 
inflation, UK: September 2021’ (20 October 2021) 
https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consumerpriceinflation/september2
021  
4 Based on 186,798 practicing persons as at Apr 2021. See: https://legalservicesboard.org.uk/market-
structure-dashboard  
5 Both adjusted for inflation.  
6 The eight regulatory objectives are: protecting and promoting the public interest; supporting the 
constitutional principle of the rule of law; improving access to justice; protecting and promoting the 
interests of consumers; promoting competition in the provision of services; encouraging an 
independent, strong, diverse and effective legal profession; increasing public understanding of the 
citizen's legal rights and duties; and promoting and maintaining adherence to the professional 
principles. 
7 See: https://legalservicesboard.org.uk/wp-content/uploads/2021/03/Strategy_FINAL-For-Web2.pdf  

https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consumerpriceinflation/september2021
https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consumerpriceinflation/september2021
https://legalservicesboard.org.uk/market-structure-dashboard
https://legalservicesboard.org.uk/market-structure-dashboard
https://legalservicesboard.org.uk/wp-content/uploads/2021/03/Strategy_FINAL-For-Web2.pdf
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Progress against the LSB Business Plan 2021/22 

10. Since the publication of the ‘Reshaping Legal Services’ strategy eight months 

ago, we have made progress on the activities contained in our 2021/22 business 

plan:  

▪ We have continued to discharge our statutory functions, including 

considering applications for changes to regulatory arrangements, 

practising certificate fee (PCF) applications in line with our new Practising 

Fee Rules 2021, and monitoring the regulators’ performance, including the 

completion of two Well-Led Reviews8 

▪ Diversity and inclusion: we have published research on evaluation and 

best practice, and strengthened our rules on equality and diversity impact 

assessments that is part of our statutory decisions work. 

▪ Consumer empowerment: we have developed a draft statement of policy 

on consumer empowerment, established the Market Transparency 

Coordination and Oversight Group (MTCOG) in response to the CMA 

recommendations, and progressed work on quality indicators, including 

research with our Public Panel.  

▪ Technology and innovation: We have begun working with regulators to 

develop a “single digital register” 9 (i.e. a central database of regulatory 

information). By March 2022 we will have completed research with our 

Public Panel on the social acceptability of technology.  

▪ Ongoing competence: We have completed our ongoing competence 

review, including publishing research with our Public Panel, and by March 

2022 we will have completed a public consultation on our policy proposals.  

▪ Regulatory performance framework review: By March 2022, we will 

have completed our internal review of the regulatory performance 

framework and launched a public consultation on our proposals.  

 
8 See: LSB, ‘Well-led review of the Bar Standards Board: findings report’ (July 2021); LSB, ‘Well-led 
review of the Faculty Office: findings report’ (September 2021).  
9 The Competition and Market Authority’s (CMA) 2020 review of progress since its 2016 market study 
made several recommendations on transparency, including developing initiatives to help consumers 
engage actively with information on price, service, and quality. In the 2020 report, the CMA noted that 
there is still no single source of information on regulated entities and professionals in the legal sector 
and recommended the development of a “single digital register” led by LSB.  
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▪ Changes to regulatory arrangements process review: By March 2022, 

we will have completed the regulatory arrangements process review, and 

published new rules and guidance.   

▪ Legal expenses insurance (LEI): We have published consumer 

research, undertaken a mystery shopping exercise and set out our ‘key 

asks’ of stakeholders to improve outcomes for consumers. 

▪ People in vulnerable circumstances: By March 2022, we will have 

completed case study research to better understand the experiences of 

citizens in vulnerable circumstances. 

11. Collaboration and partnership working is also a key feature of our work approach, 

including continuing to support the LawtechUK Sandbox through our involvement 

on the Regulatory Response Unit, establishing the cross-regulator group 

(MTCOG) to implement the recommendations of the CMA’s 2020 report, and 

routinely engaging with stakeholders as part of our policy projects, such as 

ongoing competence and diversity and inclusion. Collaboration will continue to be 

a key feature of our policy work in 2022/23.  

 

Draft business plan 2022/23 

12. At Annex A, we have included a draft business plan for 2022/23. This sets out the 

work we plan to complete as we enter the second year of the ‘Reshaping Legal 

Services’ strategy. 

 

Continuing workstreams for LSB in 2022/23  
13. Much of our planned work in 2022/23 aligns with our statutory functions and the 

priority areas of focus listed in the ‘Reshaping Legal Services’ strategy: 

▪ Continuing to discharge our statutory functions, including monitoring 

regulators’ performance and overseeing the OLC and SDT. 

▪ Implementing the recommendations from the Competition and Market 

Authority’s (CMA) report on legal services through our consumer 

empowerment project, and in collaboration with regulators so that 

consumers are better able to understand and engage with the legal 

services market. 

▪ Finalising our statement of policy on ongoing competence following a 

public consultation, and ensuring that regulators have in place effective 

frameworks to monitor and assure the ongoing competence of 
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professionals throughout their career, thereby ensuring high quality legal 

services and stronger public confidence. 

▪ Finalising our review of our regulatory performance framework to 

ensure that it is effective and delivers on our duties under the Act. 

▪ Continuing our diversity and inclusion project to support a profession 

that reflects wider society and that can meet consumers’ differing needs, 

including identifying how counter-inclusive behaviours in the legal sector 

are impacting on diversity and inclusion within the legal profession, and 

reviewing our expectations of regulators. 

▪ Continuing our technology and innovation project, including using our 

regulatory levers to foster responsible innovation that increases access to 

legal services. We will also work closely with regulators to explore the 

development of a central regulatory database, including identifying options 

through a ‘proof of concept’-style study. 

▪ Finalising our mapping of the unregulated sector (i.e. the scope of 

regulation project), which will directly inform our view on the timing and 

scope of a review of reserved legal activities.  

▪ Utilising data from our small business legal needs survey to make the case 

for a legal support strategy for small businesses that helps to reduce 

unmet legal need. 

▪ Utilising the findings from the case study research on people in 

vulnerable circumstances to develop inclusive design principles that 

supports access to legal services, and to make the case for a strategic 

approach to vulnerability and better measurement of outcomes. 

▪ Maintaining  momentum and progress on the ‘Reshaping Legal Services’ 

strategy within the sector through our curating the strategy project, 

including convening an annual conference and developing a microsite that 

documents the sector’s progress against the nine challenges..   

 

Proposed new workstreams for LSB in 2022/23 

14. In addition to our continuing statutory oversight workstreams, we have identified 

five areas that we want to progress in 2022/23:  

Financial protection arrangements (Professional Indemnity Insurance and 

compensation funds):  
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▪ The Professional Indemnity Insurance (PII) market is hardening, with 

mounting concern on the ability of legal providers to secure cost-effective 

insurance. This increasing financial pressure could lead to increased costs 

for consumers. It could also reduce the number of legal professionals 

operating in the market, impacing on consumers’ ability to access justice. 

Further, cautious approaches by insurers may limit the ability of legal 

providers to innovate. These issues are compounded by a lack of 

transparent PII claims data. We are also concerned that some regulators 

are finding it increasingly difficult to secure adequate insurance-backed 

compensation fund arrangements. Ultimately, this work will help establish 

the right balance between protecting consumers when things go wrong, 

and the costs of that protection and associated impacts. Our focus in 

2022/23 will be on the following areas: 

▪ Using the evidence that we are currently gathering, we want to 

identify the factors that are contributing to a hardening PII market 

and possible solutions. 

▪ We also plan on undertaking econometric analysis of the cost of 

current PII and compensation fund arrangements to consumers.  

 

Disciplinary and enforcement processes 

▪ In order to be effective, regulatory bodies must have fit-for-purpose 

enforcement measures. This ensures that processes, and outcomes, 

uphold standards of conduct and competence, which are essential for 

public confidence. It also ensures fairness for legal professionals. Our 

work in 2022/23 will build on our previous work on enforcement, which 

included looking at other regulators’ approaches to oversight and 

requesting information about regulatory bodies quality assurance 

arrangements. We want to focus on:  

▪ Establishing and embedding clear principles on enforcement that 

underpin public and professional confidence in regulators’ 

processes and outcomes. This will encompass elements that we 

are already considering as part of our regulatory performance 

framework review, such as transparency, proportionality, 

consistency and timeliness.   

▪ Drawing on evidence, as appropriate, from the operation of existing 

enforcement and disciplinary processes. This could encompass 

evidence from all regulators, or from a subset of regulators.  
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Consumer redress:  

▪ Ensuring that consumers have access to redress outside of the courts is 

an essential component of public confidence in the legal sector. We have 

concerns about the ability of consumers to access redress, including those 

who use unregulated legal services providers. This work will focus on 

delivering the best possible redress system for consumers. We envisage 

three strands to this work in 2022/23: 

▪ Continuing to oversee the OLC as part of our statutory duties. This 

will include working with the Ministry of Justice and OLC on reforms 

should the Legal Ombudsman’s performance not improve.  

▪ Exploring opportunities to expand consumer redress for those who 

use unregulated legal services.  

▪ Review our 2016 rules and guidance on first-tier complaints 

handling10 to ensure that these documents are supporting good 

outcomes and reflect current thinking on best practice in this area.  

 

Rule of law and regulation 

▪ Legal services are integral to our way of life. They enable the protection of 

citizens’ rights and freedoms, and support people to challenge decisions 

made by public bodies. Critically, legal services are central to upholding 

the rule of law and supporting the effective administration of justice. We 

are concerned about increasing public criticism of legal professionals 

where they are discharging their professional duties. Equally, the rule of 

law is eroded when legal professionals fall short of the ethical standards 

that society expects of them. Supporting the constitutional principle of the 

rule of law is one of the regulatory objectives in the Legal Services Act 

2007 and is fundamental to recognising the role of legal professionals in 

society. Regulation plays an important role in this. This work will focus on: 

▪ Defining the role of legal services regulation in supporting the rule 

of law. We will invite external contributors to help us articulate what 

this means in practice. At its core, this work will contribute to 

recognising the invaluable role of legal professionals in society.  

 
10 See: LSB, ‘First-tier complaints handling: section 112 requirements and section 162 guidance for 
approved regulators’ (22 July 2016) 
https://lsbstaticwebsites.z33.web.core.windows.net/what_we_do/regulation/pdf/2016/201607_Version
_2_Requirements_Guidance.pdf  

https://lsbstaticwebsites.z33.web.core.windows.net/what_we_do/regulation/pdf/2016/201607_Version_2_Requirements_Guidance.pdf
https://lsbstaticwebsites.z33.web.core.windows.net/what_we_do/regulation/pdf/2016/201607_Version_2_Requirements_Guidance.pdf
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Review of LSB education and training guidance 

▪ As part of our 2021/22 business plan, we carried out a review of our policy 

framework to ensure that it addresses the core strategic challenges facing 

the legal sector. There have been significant changes in the education and 

training market since the guidance was first published in 2014. We are 

also setting new expectations of regulators on ongoing competence. We 

will therefore review the LSB’s guidance on regulatory arrangements for 

education and training, to ensure that it remains fit-for-purpose and aligns 

with our work on ongoing competence. Ultimately, this work will help to 

ensure a strong and indepent legal profession that operates in the public 

interest, and that all legal professionals are competent both upon 

qualification and throughout their careers.  

 

15. Responding to the needs of consumers, society, and the legal services sector will 

continue to underpin our work in 2022/23. For example, this flexible and 

responsive approach has enabled us to bring forward exploratory work on 

financial protection arrangements and professional indemnity insurance (PII) to 

2021/22. In 2022/23, we will continue to remain responsive to the needs of the 

legal sector, and prioritise our work accordingly.  

Q1 – Do you agree with our proposed workstreams for the 2022/23 business 

plan?  

Q2 – Are there any areas missing from our proposed business plan 2022/23 

that you believe should be included?   

 

Statutory review of reserved legal activities  

16. In our 2021/22 business plan, we outlined our plan to build a better 

understanding of the unregulated market through our scope of regulation project, 

and how this work would help to support a future statutory review of the reserved 

legal activities.11 This work will conclude in 2022/23 and will inform our view on 

the timing and scope of a statutory review of the reserved legal activities.  

17. We remain of the view that a statutory review of the reserved legal activities is 

worthwhile, but it would be a significant undertaking, demanding stakeholder 

attention and considerable LSB resource. Given our current policy commitments 

 
11 See: LSB, ‘Draft strategy for legal services regulation and draft business plan 2021-22’ consultation 
document (December 2020), para. 32 to 38. https://legalservicesboard.org.uk/wp-
content/uploads/2020/12/Consultation-Document-FINAL.pdf  

https://legalservicesboard.org.uk/wp-content/uploads/2020/12/Consultation-Document-FINAL.pdf
https://legalservicesboard.org.uk/wp-content/uploads/2020/12/Consultation-Document-FINAL.pdf
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and wider developments in the market, including the hardening PII market, we 

want to focus our immediate resources on where we can have the most impact, 

whilst also ensuring that we have a firm evidence base to support a statutory 

review. This means that we are not currently planning on undertaking a statutory 

review of the reserved legal activities in the 2022/23 business plan.   

18. Our scope of regulation work will also allow us to monitor developments in 

litigation funding. Historically, third-party litigation funders have focused on 

corporate litigation, but they are increasingly funding collective redress claims 

involving citizens. Without the significant financing these businesses provide it is 

possible that some recent cases may not have gone ahead. However, there are 

also concerns on the increasing role of these businesses, including: funders 

controlling the litigation acting in their self-interest rather than the best interests of 

clients; clients left with little funds once funders have recovered their share of the 

damages and legal fees are paid; and a lack of transparency.  

Q3 – Do you agree with our view that 2022/23 is not the right time to undertake 

a statutory review of the reserved legal activities?  

Q4 – Do you have any views on developments in litigation funding?  

 

Market intelligence  

19.  Research and evidence will continue to underpin our policy and regulatory work 

in 2022/23. The focus of our market intelligence work in 2022/23 will be to 

continue to support the strategic themes of fairer outcomes, stronger confidence, 

and better services. Our proposed work will focus on the following areas:  

▪ Datasets: We will utilise our existing datasets to generate insight, 

including data from the Legal Needs of Small Businesses survey, 

completed in 2021/22. We will also continue to develop and iterate our 

interactive dashboards, including our dashboards on the health of the 

market, diversity and on Covid-19.  

▪ Public Panel: In 2020/21, we established a public panel to enable us to 

engage more directly with members of the public, and so that we can 

ensure that the public are at the heart of our policy development process. 

This has been a successful innovation in our policy development process, 

and we will retender for this contract in 2022/23. We are encouraged by 

the increasing interest amongst regulators in using the Public Panel, and 

we will continue to support regulators in using the Panel in 2022/23.  

▪ Research: Our regulatory and policy work is underpinned by evidence, 

and we plan on building our evidence base in 2022/23, including: 
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▪ Publishing research on consumers and risk, and conducting 

econometric analysis in support of our work on financial protection 

arrangements  

▪ Commissioning a ‘proof of concept’ style study on the design and 

implementation of a central regulatory database (which is how we 

conceive of a “single digital register”) 

▪ Carrying out the third edition of ‘Technology and Innovation in Legal 

Services’ survey12, which will have a focus on professionals other 

than solicitors to complement recent research by the SRA 

▪ Conducting research to explore how counter-inclusive practices 

negatively impacts on legal professionals as part of our diversity 

and inclusion project 

▪ Inviting contributions in the form of a series of short ‘think pieces’ to 

articulate how legal services regulation can support the rule of law.  

Q5 – Do you have any comments on our proposed market intelligence work? Is 

there anything missing that you think we should focus on?  

 

Enabling services  

20. All of our statutory, oversight and policy work is underpinned by our internal, 

enabling services teams. These teams deliver essential functions, including 

delivering governance and assurance mechanisms, ensuring that we work to 

sound project management principles, enabling our people have the right tools 

and skills to work effectively, and ensuring that we communicate and engage with 

stakeholders effectively. These teams also encompass our legal and finance 

professionals.  

 

Enabling behaviours 

21. Our delivery approach is enabled by four behaviours:  

▪ Lead: We set the agenda, and through our convening power, we bring 

different people together to push for change  

▪ Innovate: We are creative in our approach to ensuring regulation evolves 

and benefits everyone in society  

 
12 The last edition of this survey was conducted in 2018.  
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▪ Transform: We use evidence to inform our work and to show its impact, 

because we are committed to making a difference for consumers 

▪ Communicate: We value openness, listen, share knowledge and promote 

the regulatory objectives. 

 

Draft budget 

22. Our proposed annual budget for 2022/23 is £4.287m. This would represent an 

increase of £189k (4.6%), on our 2021/22 budget (£4.098m), and equates to an 

increase of 1.5%, plus inflation (3.1%).13 This would add £1 onto the practising 

certificate fees paid by authorised persons.14 In comparison to historical budgets, 

our proposed budget is £548k (11%) less than the 2015/16 budget (adjusted for 

inflation), and £191k (4%) less than the 2016/17 budget (also adjusted for 

inflation). 

23. Our budget reflects the resources we need to meet the scale of the challenges 

facing the legal sector, as identified in the State of Legal Services 2020 report, 

and to deliver benefits to consumers, society and the wider sector.15 We have 

critically appraised our proposed workstreams, and deprioritised some work, such 

as a statutory review of the reserved legal activities. We believe that all of the 

activities in the draft business plan 2022/23 will benefit both the public and the 

profession, including through our regulatory oversight work on consumer redress, 

financial protection arrangements and disciplinary and enforcement processes.   

24. We have undertaken a rigorous exercise to develop detailed projections of our 

2022/23 proposed costs. These reflect our planned business activities, 

headcount resource requirements, changes to business operations and take 

account of further opportunities for efficiency savings. We have introduced 

improved resource planning and financial reporting to ensure that we are making 

effective use of our resources.  

Q6 – Do you have any comments on our proposed budget for 2022/23?   

 

 
13 This is in line with figures from the Office of National Statistics (ONS). See: ONS, ‘Consumer price 
inflation, UK: September 2021’ (20 October 2021) 
https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consumerpriceinflation/september2
021  
14 Based on 185k practicing persons as at Apr 2021. See:  
15 LSB, ‘State of Legal Services 2020 report’ (November 2020) https://legalservicesboard.org.uk/state-
of-legal-services-report-2020  

https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consumerpriceinflation/september2021
https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consumerpriceinflation/september2021
https://legalservicesboard.org.uk/state-of-legal-services-report-2020
https://legalservicesboard.org.uk/state-of-legal-services-report-2020
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Equality Act assessment  

25. The LSB embraces its obligations under the Equality Act 2010.16 Some of the 

ongoing activities in this consultation (for example, our continued work on 

diversity and inclusion and people in vulnerable circumstances), and some of our 

proposed work (for example, on consumer redress and financial protection 

arrangements) may have an impact on individuals with protected characteristics 

to varying degrees. We will actively consider those impacts in line with our Public 

Sector Equality Duty as we go through the process of carrying out those 

activities. Equally, we will consider those impacts carefully when carrying out our 

statutory decisions work, which includes applications for changes to regulatory 

arrangements, and approval of the PCF and budgets of the OLC and SDT.  

26. We would welcome any comments respondents may have on any equality issues 

they believe arise from our proposed business plan. We also welcome any 

comments and suggestions on wider issues and interventions that we should 

have regard to in relation to diversity and inclusion. 

Q7 – Do you have any comments regarding equality issues which, in your 

view/ experience, may arise from our proposed business plan for 2022/23? 

Q8 – Are there any wider equality issues and interventions that you wish to 

make us aware of?  

 

Next Steps  

27. This consultation will close on 4 February 2022. During the consultation, we will 

host a stakeholder engagement session to provide an opportunity for 

stakeholders to discuss the draft business plan, and to ask any further questions.  

28. Once the consultation has closed, we will consider the feedback received and 

make any relevant amendments to the business plan. We will publish our 

responses to the consultation, alongside the final business plan, by the end of 

March 2022.  

 

 
16 Public Sector Equality Duty: public authorities have to consider all individuals when carrying out 
their day-to-day work – in shaping policy, in delivering services and in relation to their own employees. 
It also requires that public authorities have due regard to the need to: eliminate discrimination, 
advance equality of opportunity, and foster good relations between different people when carrying out 
their activities. The LSB is a public authority listed in Schedule 19 of the Equality Act 2010. 
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Questions 

Q1 – Do you agree with our proposed workstreams for the 2022/23 business 

plan?  

Q2 – Are there any areas missing from our proposed business plan 2022/23 

that you believe should be included?   

Q3 – Do you agree with our view that 2022/23 is not the right time to undertake 

a statutory review of the reserved legal activities?  

Q4 – Do you have any views on developments in litigation funding?  

Q5 – Do you have any comments on our proposed market intelligence work? Is 

there anything missing that you think we should focus on?  

Q6 – Do you agree with our proposed budget for 2022/23?   

Q7 – Do you have any comments regarding equality issues which, in your 

view/ experience, may arise from our proposed business plan for 2022/23? 

Q8 – Are there any wider equality issues and interventions that you wish to 

make us aware of?  

 

How to Respond 

29. We welcome views and comments on all aspects of our draft business plan 

2022/23 by 5pm on Friday 4 February 2022.  

30. We would prefer to receive responses electronically (in MS Word format or PDF).  

31. Responses should be sent to:  

E-mail: consultations@legalservicesboard.org.uk 

32. We intend to publish all responses to this consultation on our website, unless a 

respondent explicitly requests that a specific part of the response, or its entirety, 

should be kept confidential. We will record the identity of the respondent and the 

fact that they have submitted a confidential response in our summary of 

responses. 

33. If you want to discuss any aspect of this consultation, or need advice on how to 

respond, please contact the LSB by telephone (020 7271 0050) or by one of the 

methods described above. 

mailto:consultations@legalservicesboard.org.uk
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Complaints 
34. Complaints or queries about the LSB’s consultation process should be directed to 

the Consultation Co-ordinator, at the following address: 

Consultation Co-ordinator 
Legal Services Board 
3rd Floor, The Rookery 
2 Dyott Street 
London 
WC1A 1DE 
 
Or by e-mail to: consultations@legalservicesboard.org.uk 

 

mailto:consultations@legalservicesboard.org.uk
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