
 

 
 

  

 

 
 

 

 

 
   

 

   

  

LEGAL SERVICES 
BOARD 

Sent by email 

Legal Services Board 
2 Redman Place 
London E20 1JQ 

www.legalservicesboard.org.uk 

FoI request reference: 20260606-01 

Thank you for your emails dated 6 June 2026 and 8 June 2026. 

Your correspondence contains a series of requests for information which you have 
categorised into a Subject Access Request and a Freedom of Information request. 

Subject Access Request 

Response 

Freedom of Information Request 
From each regulator, you require the following: 

1. Official written policy: “Data Handling, Retention & Disclosure – Solicitors 2026” 

2. Exact rules the LSB enforces when firms share details with authorities. 

3. Statistics - how many breaches, fines or penalties issued since May 2026. 

4. The exact legal basis solicitors use to keep or share my data. 
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5. Full name & direct contact of the person in charge of this collection. 

Response 

1. The LSB does not hold this information. You may be able to find details of the data 
handling retention and disclosure policy of each regulator on their websites. 

2. The LSB is the oversight regulator and we do not regulate individual legal services 
providers or legal firms. We therefore do not have such information. 

3. Your request is not clear as you have not specified the types of breaches, fines or 
penalty information you seek. Nonetheless, the LSB does not hold this information. 

4. This is a matter that should be addressed to each firm from whom you seek copies 
of your personal data. The LSB is not able to assist. 

5. FOI requests are dealt with by the LSB’s Corporate Governance Manager and all 
FoI requests should be submitted to boardsecretary@legalservicesboard.org.uk. 

Please note that in accordance with the LSB’s publication scheme under FOIA, we 
routinely publish FOIA responses with personal data redacted. 

If you are dissatisfied with this response to your request for information, you have the right 
to ask for an internal review / to submit a complaint within 40 working days of this 
response (see LSB’s Freedom of information – Complaints procedure). 

If you are dissatisfied with the outcome of your complaint, you may refer the matter to the 
Information Commissioner for a decision. Please be aware that the Commissioner will be 
unlikely to make a decision until you have been through our internal complaints procedure 
first. You can contact the Commissioner through their website: https://ico.org.uk/. 

The reference for your request, which should be quoted in all correspondence, is: 
20260606-01. 

Yours sincerely 

Corporate Governance Manager 
BoardSecretary@legalservicesboard.org.uk 
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