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Thank you for your request for the Framework Document made between the LSB and the
Ministry of Justice.

| can confirm this information is available on our website through the following link:
https://www.legalservicesboard.org.uk/about us/Isb framework document/pdf/Final signe
d 2018 LSB Framework Document.pdf.

Location on website: https://www.legalservicesboard.org.uk/about-us/our-relationships

If you are dissatisfied with this response to your request for information, you have the right
to ask for an internal review / to submit a complaint (see LSB’s Freedom of information —
Complaints procedure).

If you are dissatisfied with the outcome of your complaint, you may refer the matter to the

Information Commissioner for a decision. Please be aware that the Commissioner will be

unlikely to make a decision until you have been through our internal complaints procedure
first. You can write to the Commissioner at:

FOI/EIR Complaints Resolution
Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

The reference for your request, which should be quoted in all correspondence, is:
20190905-01.
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