
 

  

     

 

  
 

  
   

 
  

 
 

 

   

 

   

 

  

 

            

            

        

 

          

            

        

          

 

    

 
            

       

      

          

          

             

           

 

  

 
         

        

          

             

           

       

 

LEGAL SERVICES 
BOARD 

BY EMAIL 

Regulatory body Chief Executives and equivalents 

Legal Services Board 
3rd Floor 
One Kemble Street 
London WC2B 4AN 

T 020 7271 0043 

www.legalservicesboard.org.uk 

25 September 2019 

Dear Colleagues 

Regulatory performance assessments 

You will be aware that the LSB has recently published progress reports under our regulatory 

performance framework. These set out the steps each regulatory body is taking to meet the 

outstanding unmet outcomes from our January 2019 transitional report. 

As we look forward to our next assessment in November and our future work beyond that, I am 

taking an opportunity to clarify the LSB’s expectations in three key areas. This is based on themes 
that have emerged across regulators over the last 9 months, since we published our transitional 

reviews. This letter is being sent to all regulatory bodies. 

1 Transitional review action plans 

Overall we note that regulatory bodies are taking steps to remedy the unmet outcomes from the 

published action plans. The majority of actions related to more complicated issues of structure and 

approach and therefore there were only limited examples of outcomes that we expected regulators 

to have a short-term solution to. When we conduct our next assessment in November, which will 

be nearly 12 months since we communicated our transitional assessments in late 2018, we expect 

to see fewer Not met – action being taken outcomes. At that stage we will consider whether we 

should downgrade our assessment of outcomes that remain unmet to Not met – action required. 

2 Timeliness and quality 

The LSB’s performance assessment arrangements are an important part of the framework that 
underpins independent regulation of legal services in the public interest. We expect regulators to 

co-operate fully and effectively in making those arrangements work. It is a matter of regret, 

therefore, to have to report that in many cases there has been a slow response to LSB requests for 

information, and that the quality of information provided has varied widely. This has an impact on 

the efficiency and associated cost of our work in this area. 

www.legalservicesboard.org.uk
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