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FoI request (Ref: 20200221-02) 

Thank you  for  your  request for  information  about  the  LSB’s use  of  Enterprise resource  planning  
software.  
 
I  confirm  that  LSB ho lds the  information  that  you  have requested,  the  answers to which are set  out  
below.  
 
Are you  running  an  Oracle or  SAP E RP sol ution?  No  
If  so,  what  version  are  they currently  running  on  and  which modules  are  you using?  N/A  
Are you  planning  to  upgrade in  the  next  12-18  months?  No  
Do you have  plans to move to  a SAAS  model?  No  
Do you have  plans to migrate  our  current  ERP t o  a cloud  Solution?  No  
Do you run  Oracle  Databases?  No  
If  so what  versions,  are  you  planning  an  upgrade in the  next  12  –  18  months? N/A  
Do you own perpetual  Oracle Licences,  do  you  Pay Oracle directly or  through  a shared  service  or  
other  framework?  No  
Do you own Perpetual  SAP Li cences, do you  Pay  SAP di rectly  or  through  a shared  service or  other  
framework?  No  
What  is the  value  of  the  SAP S upport  contract  and when  does  it  renew?  N/A  
What  is the  value  of  the  Oracle  support  contract  and when  does  it  renew?  N/A  
Who is commercially responsible for  looking  after  the  contract  for  the  Oracle and/or  SAP r enewals?  
N/A  
Do you currently work with any  SAP or   Oracle third party support  providers?  No  

 
If  you  are dissatisfied  with this response  to  your  request  for  information,  you  have the  right  to  ask  
for  an  internal  review  /  to  submit  a  complaint  (see  LSB’s Freedom  of  information –  Complaints 
procedure).  

If  you  are dissatisfied  with the  outcome  of  your  complaint,  you  may  refer  the matter  to the  
Information  Commissioner for  a decision.  Please be  aware that  the  Commissioner will  be  unlikely 
to make  a  decision  until  you  have been  through  our internal  complaints procedure first.  You  can  
write to the  Commissioner at:  

FOI/EIR  Complaints Resolution  
Information  Commissioner’s Office  
Wycliffe  House  
Water  Lane  
Wilmslow  

https://www.google.com/maps/place/51%C2%B031'01.8%22N+0%C2%B007'41.6%22W/@51.5172061,-0.1293529,17z/data=!4m5!3m4!1s0x0:0x0!8m2!3d51.517156!4d-0.128221?hl=en-GB
http://www.legalservicesboard.org.uk/can_we_help/lsb_policies_procedures/freedom_of_information/index.htm
http://www.legalservicesboard.org.uk/can_we_help/lsb_policies_procedures/freedom_of_information/index.htm
www.legalservicesboard.org.uk


Cheshire  
SK9 5AF  
 
The reference  for  your  request,  which should be  quoted  in all  correspondence,  is:  20200221-02.  
 


