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Fol request reference: 20210813-01

Thank you for your request for information about the Legal Services Board’s use of courier
services.

The LSB holds the information that you have requested, please find this set out below.

a)
b)
c)
d)
e)

f)
9)

h)

The total value of the courier service contracts that were outsourced - £737

The name of your primary courier supplier - TiG

The value of your primary supplier's contract - £737

The expiry date of that contract — 31 May 2022

The total cost of the courier services that were not outsourced but managed in-house?
£84.74

The number of staff employed in managing the in-house contracts — n/a

The number of vehicles either owned or leased to meet the in-house courier requirement —
n/a

The name and email of the person responsible for the management of courier services —
Stuart Hamill Stuart.Hamill@legalservicesboard.org.uk

We note that in accordance with the LSB’s publication scheme under FOIA, we routinely publish
FOIA responses with personal data redacted.

If you are dissatisfied with this response to your request for information, you have the right to ask
for an internal review / to submit a complaint within 40 working days of this response (see LSB’s
Freedom of information — Complaints procedure).

If you are dissatisfied with the outcome of your complaint, you may refer the matter to the
Information Commissioner for a decision. Please be aware that the Commissioner will be unlikely
to make a decision until you have been through our internal complaints procedure first. You can
contact the Commissioner through their website: https://ico.org.uk/.

The reference for your request, which should be quoted in all correspondence, is: 20210813-01.
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