ISB

LEGAL SERVICES
BOARD

Reshaping legal services — a sector-wide strategy
Online discussion event for Wales

7 June 2021



Reshaping legal services

Widespread engagement
throughout 2020/21

= 72 organisations

= Senior summit

= Evidence sessions

= Consultation events

= Public Panel research

State of Legal Services
2020 report

= Narrative volume
» Evidence compendium
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Reshaping
legal services
to better
meet society’s
needs

Fairer outcomes

» Lowering unmet legal need across large parts of society

« Achieving fairer outcomes for people experiencing greater disadvantage
= Dismantling barrriers to a diverse and inclusive profession at all levels

\\ Stronger confidence

Ensuring high quality legal services and strong professional ethics
Closing gaps in consumer protection
Reforming the justice system and redrawing the regulatory landscape

Better services

* Empowering consumers to obtain high quality and affordable services
« Fostering innovation that designs servies around consumer needs

« Supporting responsible use of technology that commands public trust



Business Plan 2021/22

Workstream Fairer Stronger Better
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S Regulatory performance framework the sector and joining forces on
O review

specific initiatives
Changes to regulatory arrangements
process review

Scope of regulation

Curating

Maintaining momentum on the
sector-wide strategy, tracking
progress against the challenges
and measuring impact

Legal expenses insurance
Legal support for small businesses

Citizens in vulnerable circumstances

Proposed new workstreams

Policy framework assessment

Underpinned by our core statutory functions - Regulal:-:lr].il Performance anﬁ Statutory

Decisions, OLC oversight and SDT oversight



State of Legal Services 2020

A reflection on ten years of regulation

THE STATE
OF LEGAL
SERVICES 2020
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more students are pursuing careers in
much better remunerated areas. The
commercial success of the corporate
sector contributes greatly to the nation's
wider economic health and international
standing. The corporate sector also
voluntarily puts significant investment
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43% of adults agree that “people like me can afford help from

a lawyer”
| 36% of adults have low confidence that they could achieve a
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= 50% of small businesses handle legal issues alone

= 79th - UK's international ranking on the accessibility and

affordability of civil justice
ults in England and Wales have an unmet legal
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= 8.6 million adults estimated to have legal expenses insurance




Wales

= More innovation
= Cheaper prices
= More likely to use solicitors THE STATE
= Lower proportion of ABS OF LEGAL

= No difference in unmet need -7 422,
or customer satisfaction
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