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Reshaping 
legal services 

to better 
meet society's 

needs 

Fairer outcomes 
• Lowering unmet legal need across large parts of society 

• Achieving fairer ou comes for people experiencing greater disadvantage 

• D1smantl1ng barrriers to a diverse and inclusive profession at all levels 

Stronger confidence 
Ensuring high quality legal services and strong professional ethics 

Closing gaps In consumer protection 

Reforming the justice system and redrawing the regulatory landscape 

Better services 
Empowering consumers to obtain high quality and affordable services 

Fostering innovation that designs servies around consumer needs 

Supporting responsible use of technology that commands public trust 

Reshaping legal services 

Widespread engagement 

throughout 2020/21 

▪ 72 organisations 

▪ Senior summit 

▪ Evidence sessions 

▪ Consultation events 

▪ Public Panel research 

State of Legal Services 

2020 report 

▪ Narrative volume 

▪ Evidence compendium 
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Workstream I Fairer Strnnger Better 
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Changes to regulatory arrangements 
process review 

Scope of regulation 

Legal expenses insurance 

Legal support for small businesses 

Citizens in vulnerable ci rcumstances 

Business Plan 2021/22 

What happens next? 

Collaborating 
Working effectively and 

efficiently with partners across 

the sector and joining forces on 

specific initiatives 

Curating 
Maintaining momentum on the 

sector-wide strategy, tracking 

progress against the challenges 

and measuring impact 
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access to legal ~es for ordlna,y 
people. 
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Wales 

▪More innovation 

▪Cheaper prices 

▪More likely to use solicitors 

▪Lower proportion of ABS 

▪No difference in unmet need 
or customer satisfaction 




